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7 cpeBpansa 1992 roga N 2300-1

POCCUNCKAS ®EQEPALMA
3AKOH

O 3ALLMTE NPAB NOTPEBUTENEN

Cnuncok N3MeHsIIoLWNX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-$3, ot 30.12.2001 N 196-$3,
oT 22.08.2004 N 122-®3, ot 02.11.2004 N 127-$3,
oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-93,
oT 25.10.2007 N 234-03, ot 23.07.2008 N 160-$3,
oT 03.06.2009 N 121-93, ot 23.11.2009 N 261-$3,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-93,
oT 25.06.2012 N 93-®3, ot 28.07.2012 N 133-93,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93, o1 13.07.2015 N 233-93,
o1 03.07.2016 N 265-93, o1 01.05.2017 N 88-93)

Hactosawmn 3akoH perynMpyeT OTHOLUEHMS, BO3HUKaOLWME MeXay noTpedbutensMm M U3roToBUTENSIMM,
UCMOMHMTENAMY, MMMoOpTEpPamMu, NpodaBuaMy MNpu NpoAaXe TOBApPOB (BbIMOSIHEHMU paboT, oKasaHuWM YCryr),
yCTaHaBNMBaeT Mpaea noTpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexawero kadectBa U
©e3onacHbIX ANd XU3HKU, 300POBbS, MMYLLECTBa NOTPebUTEeNen N OKpyxatoLLlen cpeqpl, nonydeHne nHdopmaumm o
ToBapax (pabotax, ycnyrax) M 006 WUX WU3rOTOBUTENSIX (MCNOMHMTENSX, NpoAaBuax), MNPOCBELLEHME,
rocyapCTBEHHYI0 UM OOLLECTBEHHYIO 3alUTy MX MHTEPECOB, a TakkKe onpeaensieT MexaHusM peanusauum 3Tux
npas.

(B pen. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIE MOHATHUS, ncnosib3dyemMble B HacToALemM 3akoHe:

notpedbutens - rpaxgaHwH, MMEKLWMN HamepeHue 3akasaTb unm npuobpectn nnbo 3akasbiBaloLLUN,
npuobpeTarowmin Unu UCnonb3yLwWwmn ToBapbl (paboTbl, YCMAYyrM) MWCKMKOYMTENBbHO ANS NWUYHbLIX, CEMEWHbIX,
AOMALLHUX U WHbIX HYX[, HE CBA3aHHbIX C OCYLLECTBNEHNEM NpeanpuHMMaTenbCKon AesTenbHOCTY;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

N3roToBMUTENb - OpraHM3auusi He3aBUCMMO OT €€ OpraHuW3auuoHHO-NPaBoBOM OPMbI, a Takke
WHAOMBMAYaNbHBIA NpeanpuHUMaTenb, NPOM3BoAsLLME TOBapbl AN peanv3auumn notpebutensm;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCNONMHUTENb - OpraHM3aumMsi He3aBMCUMO OT €€ OpraHM3aLUMOHHO-NPaBOBOM (OPMbI, a Takke
MHOMBUAOYanNbHbI NpPeanpUHUMAaTENb, BbIMOMHAKLWNE paboTbl UMM OkasbiBaloWMe ycnyrn notpebutensm no
BO3ME3HOMY [OrOBOpPY;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaasel, - opraHn3aunsi He3aB1CUMO OT ee OpraHU3aUnoHHO-NPaBoOBOM (POPMbI, a TaKkKe UHAMBUAYarbHbLIN
npeanpuHMMaTenb, peanuayoLlme ToBapbl NOTpebuTenam no 4OroBopy Kynnun-npoaaxu;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

ab3au yTpatun cuny. - ®egepanbHbivi 3akoH oT 21.12.2004 N 171-03;
HeJocTaToK ToBapa (paboThl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycnyrn) unm obssaTernibHbIM

TpeboBaHNsIM, NPeayCMOTPEHHBIM 3aKOHOM NNOO B YCTAaHOBNEHHOM MM NOPSiAKE, UMW YCIOBUSIM JOroBopa (npu ux
OTCYTCTBUM UINN HEMOSHOTE YCMOBUIA OObIYHO NpeabsiBNsieMblM TpeboBaHMAM), UNK LensM, Anst KOTOpbIX ToBap
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(pabota, ycnyra) Takoro poga OObIMHO WMCMONb3YETCHA, UMM LensMm, O KOTopbIX npoAaseLl, (MCMOMHUTENb) Obis
nocTtaBneH B W3BECTHOCTb MoTpebuTenem npu 3akmnoyeHun gorosopa, unu obpasuy v (Mnu) onmcaHulo npu
npoaaxe ToBapa no obpasuy v (Mnu) No oNUCaHuio;

(B pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIA HepocTaTok ToBapa (paboTbl, YCnyrn) - HeycTpaHWMbIA HedoCTaTOK WM HEeLoCTaToK,
KOTOpbIA He MOXeT ObiTb ycTpaHeH 6e3 Hecopas3MepHbIX Pacxo4oB MMM 3aTpaT BPEMEHW, MINU BbISIBNAETCA
HEeOOHOKPaTHO, UMK NPOSIBISIETCSt BHOBb MOCIE €r0 YCTPAHEHWUSs!, UK ApYyrMe NoAo0Hble HeJOCTaTKY;

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6esonacHocTb ToBapa (paboThbl, ycnyru) - 6e3onacHocTb ToBapa (paboTbl, YCnyrn) Ons KU3HW, 340POBbS,
MMyLLEeCTBa NOTPEOUTENA M OKpyXKallleh cpedbl NpU OObIYHBLIX YCMOBUSIX €ro MCMOMb30BaHUS, XpaHeHus,
TPaHCNOPTUPOBKM U yTUNU3aLMK, a Takke 6e3onacHOCTb NpoLiecca BbIMONHEHNS paboTbl (OKa3aHWs ycnyru);

YMONTHOMOYEHHAs un3roToBuTenem (MpogaBLOM) OpraHM3auus WM YNonHOMOYEHHbI  U3roTOBUTENEM
(NnpogaBuoM)  uHOMBMAOyanbHbIA  MNpeanpuHUMaTenb  (ganee -  yNOMHOMOYEHHas  opraHuM3auus  unu
YMOMHOMOYEHHbBIA UHOUBMAYANbHBIM NPEeAnpUHUMATENb) - OpraHuM3auusi, OCYLLeCTBNALWas oOnpeaerneHHy
OEeATenbHOCTb, WNW  OpraHu3auusi, co3gaHHas Ha Tepputopun Poccuinckon ®denepaumm  U3rotoBUTENEM
(NnpogaBuoM), B TOM 4MCMEe WHOCTPAHHbIM U3roTOBUTENEM (MHOCTPaHHbIM MPOAaBLOM), BbIMOMHAKOLWMNE
onpeerneHHble (OyHKLUMM Ha OCHOBaHWW [OOroBopa C U3rotoButTenem (NpoaasLOM) M YNONHOMOYEHHbIE UM Ha
NPUHATUE N YOOBNETBOPEHUE TpeboBaHWin NOTpPebuTenen B OTHOLLEHMN TOBapa HeHaaexallero kayecraa, nmbo
UHOuBMAOyanbHbIM  NpeanpuHUMaTtens, 3aperucTpupoBaHHbIA  Ha  Tepputopun  Poccuinickon  depepaumu,
BbIMOSHAOLWMIA onpeerneHHble byHKLUMM Ha OCHOBaHUM JOroBopa C U3rotoBuTenem (NpogasLiOM), B TOM YMCneE C
WHOCTPaHHbIM  M3roToBUTENEM (MHOCTPAHHbIM MNPOAaBLOM), W  YMONIHOMOYEHHbLII WM Ha MpPUHATAE U
yaoBrieTBopeHve TpeboBaHuin NnoTpeduTener B OTHOLLEHMM TOBapa HEHaAMeXallero KayecTBa;

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

uMnopTep - opraHu3auus He3aBUCMMO OT OpraHu3aLMOHHO-NPaABOBON (OPMbl UAW UMHAMBUAOYaNbHbIV
npeanpvHMMaTtenb, OCyLeCcTBNSALWME MMMOPT ToBapa [Ans ero nocneyllen peanusaumm Ha Tepputopuu
Poccuiickon ®epeparmu.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

nasa |. OBLUME MNMOJIOXKEHUA

Cratba 1. paBoBOe perynmpoBaHue OTHOLIEHUI B 06n1acTy 3awWwmThl NpaB noTpeduTtenemn

1. OTHoLWeHUA B 06nacTy 3awmTbl Npas notTpedbuTtenen perynmpytotca paxgaHcknum kogekcom Poccumnckon
depepaumm, HacToAWMM 3akoHOM, ApyrumMu defepanbHbiMUM 3aKOHaMK (danee - 3akOHbl) U NPUHUMaeMbIMU B
COOTBETCTBUM C HAMWU NHBIMWU HOPMaTUBHbLIMY NMPaBOBbLIMU akTamu Poccunckon ®enepaumn.

(n. 1 B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. MNMpaButenbctBo Poccuiickon degepaumm He BnpaBe nopyyatb deaepanbHbiM OpraHam UCMNOSTHUTENBbHOWN
BNAacTV NpYHUMAaTb aKTbl, COAep’Kallme HOPMbI O 3alLMTe npaB noTpebutenen.

MpaeuTtenbcTBo Poccuiickon ®epepaummn BnpaBe v3gasaTb Anst noTpebutenst U npogasua (M3roToBUTENS,
UCMONHUTENS, YMNOMHOMOYEHHON OpraHu3aumm Wnn YNONMHOMOYEHHOro MWHAMBUAYaNbHOro npeanpuHuMartens,
umnopTepa) npaBuna, obs3aTenbHble MNPY 3AKMOYEHUN WM UCMOMHEHMM MNyOnMYHBIX [OrOBOPOB (OOrOBOPOB
PO3HUYHOW KyNnn-Nnpoaaxu, SHeprocHabXeHns, JOroBOPOB O BhINOMHEHNM paboT 1 06 okazaHun ycnyr).

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Ab63ay ytpatun cuny ¢ 1 aerycta 2011 roga. - PegepanbHbii 3akoH oT 18.07.2011 N 242-93.
CraTtbsa 2. MexxayHapoaHble goroBopbl Poccuiickon ®enepauum

Ecnun mexgyHapogHbim gorosopom Poccuinckon degepaumm ycTaHOBMNEHbl UHbIE NpaBuna o 3awuTe npas
notpebutenen, Yem Te, KOTOpbIE NPEAYCMOTPEHbI HACTOALWMUM 3aKOHOM, MPUMEHSAIOTCS NpaBuia MexayHapoaHOro
gorosopa.

Cratbsa 3. [lpaBO noTpe6uTenen Ha NpoceelleHne B o6nacTu 3awuTbl NpaB noTpebutenen
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lMpaBo noTpebuTenem Ha npocsBelieHMe B o06nacTM 3awuTbl nNpaB noTpebutenen obecneymBaeTca
NOCPEACTBOM BKITHOYEHUSA COOTBETCTBYOLLMX TpeboBaHui B dedeparnbHble rocyaapcTBeHHble obpa3soBaTerbHble
CTaHgapTbl M obpasoBaTefbHble MNPOrpamMmbl, a Takke MOCPEACTBOM OpraHv3auMmM cuctembl WHopmauum
notpebutener o6 nx NpaBax u 0 HEOOXOAMMbIX AENCTBUSIX MO 3aLUUTe ITUX NPaB.
(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Crtatba 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. MpopaseL, (McnonHuTenb) obs3aH nNepedaTb NOTpebutenio ToBap (BbIMONHWUTL paboTy, okasaTb ycnyry),
KayeCTBO KOTOPOro COOTBETCTBYET [JOrOBOpY.

2. MNpwn oTCcyTCTBMM B AOrOBOpPE YCMOBUM O KayecTBe ToBapa (paboTbl, ycnyrn) npogasel (MCMOSTHUTENDb)
00s3aH nepegatb noTpebutento ToBap (BLINOMHWUTL paboTy, oOkasaTb YCMNyry), COOTBETCTBYHOLUMA OBbIYHO
npeabsiBnsiemMbiM TpebOBaHUSM M NPUrOAHbIN ANS Uenen, ana KoTtopblx ToBap (paboTa, ycnyra) Takoro poga
00bIYHO MCMoNb3yeTCs.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3. Ecnu npoaasel (MCNOMHUTENB) NpY 3aKtoYeHun gorosopa 6bin NocTaBneH NnoTpebuTenem B U3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHuss ToBapa (BbINONIHEHUS paboTbl, OkasaHus ycnyru), npodasel (MCMOSHUTENb)
06s13aH nepegaTb NoTpebuTento ToBap (BbINOMHUTL paboTy, okasaTb YCNyry), NPUIOAHbIA A UCTIONb30BaHNs B
COOTBETCTBUU C STVMU LIESISIMUA.

4. Mpu npogaxe ToBapa no obpasuy 1 (UnNKu) onncaHuio Npogasel, obA3aH nepefatb NOTpebuTtenio Toeap,
KOTOpPbIA COOTBETCTBYET 06pasuy v (M) onmcaHmio.

5. Ecnu 3akoHamu Wnu B YCTAHOBIIEHHOM WMMMW MOPsiAKE MpedycMOTpeHbl obs3aTternbHble TpeboBaHus K
ToBapy (paboTe, ycnyre), npogasey, (McnonHuTesnb) 0b6s3aH nepegatb NOoTpeduTento ToBap (BbINOMHUTL PaboTy,
oKasaTb YCryry), COOTBETCTBYHOLLMA 3TUM TpeboBaHMAM.

(n. 5 B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 5. MpaBa n 06A3aHHOCTN U3roToBUTENSA (MCNONMHUTENS, NpoAaBLia) B o6nacTu ycTaHOBIIEHUSI CPOKa CryXObl, cpoka
rogHocTu ToBapa (paboTbl), a Takke rapaHTUMHOroO cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHasHavyeHHbIN AN ANUTENBHOTO MCNOMb30BaHUS, U3rOTOBUTENDb (MCMOSNHNUTENb)
BMpaBe yCTaHaBMNMBaTb CPOK CNyXObl - Nepuof, B TEYEHWE KOTOPOro M3roToBuTenb (MCMOMHUTENb) 006sA3yeTcs
obecneunBaTb MNOTPEOUTENIO BO3MOXHOCTb WCMONb30BaHUA ToBapa (paboTbl) MO HA3HAYEHWD W HECTU
OTBETCTBEHHOCTb 3a CYLUECTBEHHble HeAOCTaTKM Ha OCHOBaHWWM NyHkTa 6 ctatbm 19 M nNyHKTa 6 cratbu 29
HacToswero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WNarotoBuTtenb (McnonHuTenb) obs3aH ycTaHaBnmMBaTb CPOK CNyXObl ToBapa (paboThbl) ONUTENbHOro
Nnosnb30BaHNsi, B TOM 4YWUCINE KOMMIEKTYIOLWMX M3Oenuin (geTanen, ya3rnoB, arperaToB), KOTOpble MO UCTEYEHUM
OnpeferneHHoro nepvoga MoryT NpefcTaBnsiTb OMNACHOCTb AN KU3HMW, 300POBbsS NOTPEOUTENS, NPUYNHATE Bpea
€ro NMyLLECTBY UMW OKpY)KatoLLen cpeae.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx06bl ToBapa (paboTbl) MOXET UCHUCNATBCA €AMHULAMU BPEMEHU, a Takke UHbIMU eanHULLaMM
n3MepeHnsa (KunomeTpamu, MeTpamMm U NPoYMMU  eauHULLaMU  U3MEPEeHUs Ucxoass U3  (PyHKLMOHANbHOro
Ha3HayeHusa ToBapa (pesynbTtata paboTbl)).

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlnoc: npyumeyaHue.
O06 ycTaHOBMEHUN CPOKOB FOOHOCTU Ha YyKa3aHHble B N. 4 TOBapbl [0 MPUHATMS COOTBETCTBYHOLLMX
TEXHUYECKUX pernamMmeHToB cM. nncbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npofyKTbl NUTaHus, NnapioMepHO-KOCMETMYECKNE TOBapbl, MEAUKAMEHTLI, TOBapbl ObITOBON XUMUKN U
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WHble NoaobHbIe ToBapbl (PaboTbl) N3roToBUTENL (MCNONHUTENDL) 0053aH YCTaHaBNMBATbL CPOK FOAHOCTHM - Mepuros,
no UCTEYEHUN KOTOPOro Toeap (paboTa) cuMtaeTca HENPUrogHbIM ANt MCMOMb30BaHUSA MO HA3HAYEHUIO.
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. MNpopgaxa ToBapa (BbiNofHeHWe paboTbl) MO UCTEYEHUM YCTAHOBMEHHOIO CPOKa FOAHOCTU, a Takke ToBapa
(BbiNONHEHME paboTbl), Ha KOTOPbIA AOSMKEH OblTb YCTAHOBMEH CPOK FOAHOCTW, HO OH He YCTaHOBIIEH,
3anpeLjaeTcs.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. N3rotoBuTeENb (MCNONHUTENL) BNpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUMHbLINA CPOK - Nepuos, B
TeyeHue KOTOpOro B crnyvae oOHapyxeHuss B ToBape (paboTe) HepocTatka W3rotoBuTenb (MCMNOSHUTENb),
npoaaseL, YNofHOMOYEHHas opraHmM3aums Unmn ynorHOMOYEHHbIN MHAMBUAYarbHBIN NpeanpuHuMaTens, UMNopTep
00653aHbl y10BNeTBOPUTL TpeboBaHMs NoTpebuTens, yctaHoBMNeHHble cTatbamu 18 1 29 HacTosLero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MaroToButenb BrpaBe MpUHATb 00S3aTENbCTBO B OTHOLUEHUM HEAOCTATKOB TOBapa, OOHapyXEHHbIX Mo
NCTEYEHNM YCTAHOBIIEHHOMO UM rapaHTMNHONO Cpoka (4oNoNHMTENBHOE 06593aTENbLCTRO).
(ab3ay BBegeH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

CopepxaHune aononHuTenbHOro obsisaTenbCTBa W3roTOBUTENS,, CPOK AEWCTBUS Takoro obsizaTenbcTBa U
nopsiAoK OCYLLECTBNEHNA NOTpebuTenem npae no Takomy obs3aTenbCTBY ONPEAensoTCs M3rOTOBUTENEM.
(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. MNpopasel BNpaBe yCTaHOBUTb Ha TOBap rapaHTUIHBIA CPOK, ECINW OH HE YCTAHOBMEH U3rOTOBUTENEM.

I'Ipo,aneu, BnpaBse TMPUHATb 00513aTENbCTBO B OTHOLLUEHUMW HEeOoCTaTKOB TOBapa, O6Hapy)KeHHbIX no
ncrevyeHnmn FapaHTMVIHOFO CpOKa, YCTaHOBJIEHHOIO N3rotToBUTENEM (ﬂ,OI'IOJ'IHVITeJ'IbHoe 06$|3aTeJ'IbCTBO).

CopepxaHne [pononHuTenbHOro obsasaTenbcTBa NpoAaBLa, CPOK OENCTBUSA Takoro obsasatenbcTtBa U
nopsiaoK OCyLLEeCTBNEHMST noTpebutenemM npaB Mo TakoMy o06si3aTenbCTBY OMpenensTcsl LOroBOPOM MeXay
notpebutenem n NpoaaBLIOM.

(n. 7 B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. Marotoeutenb (NpoaaBel)) HeCET OTBETCTBEHHOCTb 3a HeOoCTaTKM TOBapa, OOHapyXeHHble B TeYeHue
CpoKa OencTBusl OOMOSTHUTENBHOrO 00si3aTeNnbCTBa, B COOTBETCTBMM C ab3auem BTOpPbIM MyHKTa 6 ctatbm 18
HacTosiLero 3akoHa, a Mocrne OKOHYaHMs Cpoka OENCTBUS OOMOJNTHUTENBHOrO 06s3aTenbLCTBa - B COOTBETCTBUM C
NyHKTOM 5 cTatbu 19 HacToswero 3akoHa.

(n. 8 BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

CraTtbs 6. O6513aHHOCTb U3roToBUTESISI 06ecneYuTb BO3MOXHOCTb peMOHTa N TeXHU4eckKoro OGCHy)KI/IBaHVIFl ToBapa

M3roToBuTens obsizaH obecrnevnTb BO3MOXKHOCTb UCTIONb30BaHKs ToBapa B TEYEHUE ero cpoka cryxobl. [ns
3TOW uUenu usroToBuTenb obecreunmBaeT PEMOHT M TexHuYeckoe obCryxuBaHWe ToBapa, a TakkKe BbIMYCK W
MOCTaBKy B TOProBble Y PEMOHTHbIE OpraHM3auuy B HEOOXOAUMBIX AN PEMOHTA U TEXHUYECKOro obCnyXuUBaHus
obbeMe M accopTUMEHTE 3anacHblX 4YacTell B TeYEeHMe cpoka MPOM3BOACTBA TOBapa W MOCME CHSTUS ero C
NpoM3BOACTBA B TEYEHUE CPOKa CNyxObl TOBapa, a Npu OTCYTCTBUM TAKOrO CPOKa B TEYEHUE OECATM NeT CO AHS
nepenayv ToBapa notpebutento.

Cratba 7. paBo noTpe6uTens Ha 6ezonacHocTb ToBapa (paboThbl, ycnyru)

1. MNoTpebutenb MMeeT nNpaBo Ha TO, 4TOObI ToBap (paboTa, ycnyra) NpuM OObIYHbIX YCMOBUSIX €ro
MCMNOMb30BaHWs, XpaHEHMWS!, TPAHCNOPTMPOBKN 1 yTUnusauum 6bin 6esonaceH Anst XusHu, 30opoBbs Notpeburtens,
OKpyKaloLLel cpefbl, a Takke He MPUYMHSAN Bped MMyLlecTBy noTpebutensi. TpeGoBaHMs, KOTOpble AOIKHbI
obecneunBaTtb GesonacHocTb ToBapa (paboTbl, yCryri) ANs KU3HU W 340POBbS MOTPEOUTENs, OKpyxatoLen
cpedbl, a Takke NpefoTBpalleHne MPUYMHEHWUS Bpeda UMYLLECTBY noTpebutens, siBNsSoTCs obsisaTenbHbIMU U
yCTaHaBNMBaOTCS 3aKOHOM UMK B YCTAHOBIIEHHOM UM MOpsiaKe.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WNarotoButenb (ucnonHuTenb) obssaH obecneudnmBaTb 6Ge3onacHOCTb ToBapa (paboTbl) B TeuyeHue
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YCTaHOBMEHHOro Cpoka Cryx0bl nnun cpoka rogHocTy ToBapa (paboTsl).

Ecnn B cootBeTcTBUM C nyHKTOM 1 cTatbu 5 HacToswero 3akoHa M3roToBUTENb (UCMOMHUTENL) HEe
yCcTaHoBWM Ha ToBap (paboTy) cpok cnyxbbl, oH 06s13aH obecneunTb GesonacHoCTb ToBapa (paboTbl) B TeYeHUe
OecsTU NeT co OHA nepedayn ToBapa (paboTkl) noTpebutento.

Bpea, NpUYMHEHHBIN XWU3HW, 300POBbI WM UMYLLECTBY noTpebutens BcreacteMe HeobecneyeHus
©6e3onacHocTu ToBapa (paboThl), NOANEXUT BO3MELLEHMIO B COOTBETCTBUMN CO cTathen 14 HacToswero 3akoHa.

3. Ecnu ans 6e3sonacHocTy Mcnosb3oBaHWUst ToBapa (paboTbl, YCnyru), ero XpaHeHusl, TPaHCNOPTUPOBKUA U
yTunusaumm Heobxogumo cobropatb cneuvanbHble npasuna (ganee - npaswna), U3roTOBUTENb (MCMOMHUTEND)
00513aH yKasaTb STW MpaBuna B COMPOBOAUTENbHOW OOKYMEHTauuMu Ha ToBap (paboTy, ycryry), Ha 3TUKETKe,
MapKUPOBKOW MMM MHbIM cnocoboM, a nmpofasel, (UCMonHWUTENb) 06s3aH AOBECTU 3TU MpaBuna 4O CBEeAEHUS
notpeburens.

KoHcynbTaHTlnoC: npumeyaHue.
Mo Bonpocy, kacatwLiemycsi npumeHeHnst absaua 2 nyHkta 4, cMm. nucbMo 'occtaHgapTta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha TOoBapbl (paboTbl, ycryrM) 3aKOHOM WM B YCTAHOBIEHHOM WM MOPSiAKE YCTaAHOBMEHbI
obsi3aTenbHble TpeboBaHus, obecrneumBatome UX OGe30MacHOCTb ANS  KU3HW, 300POBbs  NOTPebuTEns,
OKpy>KatoLLel cpeabl U NpefoTBpalLLEHNE MPUYMHEHUS Bpeda MMYLLECTBY NOTPEOUTENs, COOTBETCTBME TOBApPOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHMSM  MOANEXUT 00s3aTenbHOMY MOATBEPXKOEHWIO B MOPSIAKE,
npeagycMOTPEHHOM 3aKOHOM U MHBIMU MPaBOBbLIMU akTaMMm.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcs npogaxa ToBapa (BbiMOMHeHWe paboTbl, OKasaHwe Yycryru), B TOM YuUCIe MMMOPTHOMO
ToBapa (paboTbl, ycnyru), 6e3 nHgopmaumm 06 obsi3aTensHOM NOATBEPXKOEHUN EI0 COOTBETCTBUSI TPebOOBaHUSAM,
yKa3aHHbIM B NyHKTe 1 HACTOsILLEN cTaTbL.

(n. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnn ycTaHoBREeHO, 4TO npu cobniogeHun notpedbutenem yCTaHOBMEHHbIX MpaBuN WCMOMb30BaHWA,
XpaHeHWs N1 TpaHCNOPTUPOBKM ToBapa (paboTbl) OH NPUYUHSET NN MOXET NPUYUHUTL BPeS KN3HU, 300POBbLIO U
UMYLLECTBY  MOTpebuTens, okpyxawwen cpege, WU3rotoputens (McnonHuTenb, npogasel) 06sa3aH
He3amMeanuTenbHO MPUOCTaHOBUTL €ro MNpou3BOACTBO (peanu3auuio) OO0 YCTpaHeHus MNpuYvH Bpeda, a B
HeobXoAMMbIX Criydasix NPUHATL MePbl MO U3BATUIO ero N3 obopoTa K 0T3bIBY OT NOTpebutens (notpedbutenen).

Ecnn npuuvHbl Bpega ycTpaHuTb HEBO3MOXHO, U3rOTOBUTENb (MCMOMHUTENbL) 00A3aH CHSATb TakoW ToBap
(paboty, ycnyry) ¢ npoussogcTBa. [1pu HEBBINOMHEHUU W3rOTOBUTENEM (MCMONHUTENEM) 3TOM 06A3aHHOCTU
YMOSTHOMOYEHHbIN defeparnbHbli OpraH WCMONTHUTENbBHOM BNacTy MPUHMMAET Mepbl MO OT3biBy TakoOro TtoBapa
(paboTbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa M (Mn) OT NoTpebuTtensa nnu notpebutenen B nopsake, yCTaHOBIIEHHOM
3akoHogartenbcTBoM Poccuickon deaepaumm.

(B peq. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 18.07.2011 N 242-93)

YObITKM, NPUYMHEHHbIE NOTPEBMTENIO B CBSA3M C OT3bIBOM TOBapa (paboThl, ycnyru), noanexaT BO3MELLEHNIO
N3roToBMTENEM (UCMOMHMTENEM) B MOJSIHOM OObEME.

6. YTpatun cuny. - ®egepanbHbini 3akoH oT 21.12.2004 N 171-03.
Cratba 8. lpaBo noTpe6uTens Ha nHcopmaumio 06 nsrortoBuTerne (McnonHuTene, NpoAasLEe) U o ToBapax (paboTax, ycnyrax)

1. MoTtpebuTtenb BnpaBe noTpeboBaTb NpefoCTaBreHUs HeobXoaMMoW K OocToBepHon mHdopmaumm o6
usrotosuTene (UcnonHuTene, npogasLe), pexume ero paboTbl 1 peanuayembix MM ToBapax (paboTax, ycnyrax).

2. Yka3saHHas B nyHkTe 1 HacTosLlen ctaTbi MHopMauusa B HarngaHoM U 4OCTynHOW popMme JOBOAUTCA A0
cBefeHus notpebutenen npu 3akmnoyYeHWU [OroBOPOB KyMiu-NPOAaXW W [OrOBOPOB O BLIMOMHEHWM paboT
(okazaHum ycnyr) cnocobamu, NPUHATBIMU B OTAENbHbIX cdepax obcnyxuBaHMa noTpebuTenen, Ha PyCcCKOM

Kouncyabranrlliroc

HaJleKHasl IIPaBoOBasi MOICPKKA

www.consultant.ru Crpanuna 6 u3 33



http://www.consultant.ru/
http://www.consultant.ru/

3akon P® or 07.02.1992 N 2300-1
(pex. ot 01.05.2017)
"O 3amuTe npaB norpedurenei”

Joxyment npenocrasieH Koncynbrantlintoc
Jlara coxpanenus: 19.01.2018

A3blKe, @ AOMOMHUTENbBHO, MO YCMOTPEHMIO N3rOoTOBUTENS (MCMNONHUTENS, NpoAaBLa), Ha roCyAapCTBEHHbIX A3blKaxX
cybbekToB Poccuiickon ®epepauunm n poaHbeix s3blkax Hapogos Poccuiickon ®epepauun.

Cratbsa 9. UHdopmauus o6 nsrotosurtene (ncnonHuTene, npoaasLe)

1. UNarotoBuTenb (ucnomHutenb, npogaBel) o00si3aH [OBECTM OO0 cBedeHus noTpebutens dupmMeHHoe
HavMeHOBaHue (HaMmeHOBaHME) CBOEW opraHusauuu, MeCTO ee HaxoxaeHusa (agpec) n pexum ee paboTbl.
Mpogasey (MCNoNHUTENL) pasMeLlaeT ykasdaHHY MHOpMaLno Ha BbIBECKE.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MarotoBuTenb (McnonHUTeNb, NpoAaBel) - UHAUBUAYarbHbIA NpeanpuHUMaTenb - OOJHKEeH NMpedocTaBuTb
noTpebuTenio MHEPOPMaLMIO O TOCYAapCTBEHHOW pernctpauMm M HaMMEHOBaHWM 3aperncTpUpOBaBLUIErO €ro
opraHa.

2. Ecnu Bua geaTtenbHOCTM, OCYLLECTBNSEMBIA M3rOoTOBUTENEM (UCMOSHUTENEM, NPOAABLOM), MOANEXUT
NULEH3NPOBAHUIO U (MNWN) UCMOMHUTENb UMEET FOCyAapCTBEHHYK akkpeauTauuto, OO0 CBedeHusi noTpebutens
OOMKkHa ObITb goBeaeHa MHdopMaLus O BUAE OEATENbHOCTU M3rOoTOBUTENS (MCMONMHUTENS, Npodasua), Homepe
nMUEeH3MM 1 (MKM) HOMepe CBUAETENbCTBA O rOCYAapCTBEHHOW akkpeauTaumu, cpokax OeWCTBUS yKasaHHbIX
nMUeH3UnM 1 (UNn) CBUAETENbCTBA, a Takke MHopmaums o6 opraHe, BblgaBLUEM YKa3aHHbIE SIMLEH3UO U (Unn)
CBUOETENLCTBO.

(n. 2 B peq. ®enepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. UHdopmaumsa, npegycMoTpeHHas OyHkTamuv 1 m 2 HacToswen cTaTbW, AOMKHa ObiTb JoBedeHa Ao
cBegeHus noTpebuTtenert Takke Mpu OCYLLECTBNEHWM TOProBnu, ObITOBOrO UM WHbIX BWAOB OBCNYXMBaHUS
notpebutener BO BpeMeEHHbIX NOMELLEHNSIX, Ha ApMapKax, C NMOTKOB U B APYrMX Cry4asix, eCnv Toprosnsi, bbiToBoe
W WHble BUAblI 06CNYXMBaHUS NOTpebuTenen OCyLeCTBNSAIOTCS BHE MOCTOSHHONO MecTa HaxoXAeHusi npoasua

(ncnonHutens).
Crtatba 10. UHdpopmaums o ToBapax (paGoTax, ycnyrax)

1. WasroToBuTenb (McnonHuTenb, npodaBel) o00s3aH CBOEBPEMEHHO MNpPefoCTaBnATb NoTpedbutento
HeoOXOAMMYyO U JOCTOBEPHYH MHopMaumio o ToBapax (paboTax, ycnyrax), obecneymBatoLLyo BO3MOXHOCTb UX
npaBunbHoro Bbibopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepevyeHb U cnocodbl JoBedeHus
nHdopmaumm go notpebutensa yctaHasnmeatotcs MNpaButensctBom Poccuiickon ®egepauun.

2. indhopmaums o ToBapax (pabotax, ycnyrax) B 06s3atenbHOM nopsigke A4omkHa coaepxaTb:

HaMMeHOBaHWE TEXHWYECKOrO perflaMeHTa WM WMHOE YCTaHOBIEHHOE 3akoHoAaTeNnbCTBOM Poccuiickoi
defepaumm 0 TEXHUYECKOM PErynMpoBaHUM W cBuaeTenbcTBylowee 06 obs3aTenbHOM NOATBEPXKAEHUN
COOTBETCTBMS TOBapa 0603HaYeHuE;

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHnst 06 OCHOBHbIX NMOTPEBUTENbCKMX CBOWCTBaxX TOBapoB (paboT, ycnyr), B OTHOLIEHWW MPOAYKTOB
niTaHuMsa cBedeHus O cocTaBe (B TOM 4WCMEe HaMMeHOBaHWE WCMOSIb30BaHHbIX B MPOLIECCE M3rOTOBMEHUS
NPOOYKTOB MUTaHUs MuULLEBbIX A06aBOK, OMONOrMyeckn akTMBHbIX 406aBOK, MHOPMaUMs O HanuuumM B NpoayKTax
NUTaHWA KOMMOHEHTOB, MOMNYYEHHbIX C MPUMEHEHWEM TEeHHO-UHXEeHEePHO-MOANMULNPOBAHHBIX OpraHnM3MoB, B
cnyyae, ecnu cofepXaHue ykasaHHbIX OpraHM3MOB B TaKOM KOMMOHEHTe cocTaBnsieT Gonee AeBATU OeCATbIX
npoueHTa), NULEBON LIEHHOCTW, HasHayeHuu, o6 YCrnoBMAX MPUMEHEHUA WU XPaHEHUA NPOAYKTOB MNWUTaHWSA, O
crnocobax u3roToBneHunsl roToBbIx 6ntog, Bece (00beme), JaTe U MecTe U3rOTOBMNEHUSA M YMaKoBKM (pacdacoBku)
NPOOYKTOB MNWUTaHWSA, a Takke CBeAeHWs O MpPOTMBOMOKa3aHWAX AnA WX MNPUMEHEHUS Npu  OTAEeNbHbIX
3aboneBaHusix. [lepevyeHb ToBapoB (paboT, ycnyr), WHdoOpMauua O KOTOPbIX [ODKHA COAepXaTb
NPOTMBOMNOKa3aHWa ANsS WX NPUMEHEHWs Mpu OTAenbHbiX 3abonesBaHusx, yTBepxaaeTca [paBUTENbCTBOM
Poccuiickon ®epepaumu;
(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-$3)

LieHy B pyGrisix n ycroBusi npuobpeTeHnst ToBapoB (paboT, ycnyr), B TOM Yucrie npu onnate ToBapos (pabor,
ycryr) Yepes onpeaeneHHoe BPeMsi Mocrne ux nepeaayn (BbINOSIHEHWS, OKa3aHWUs) NOTPEOUTENIO, MOMHYI0 CYMMY,
noanexatlyto BbinnaTte notpebuTenem, n rpadmk noraweHUs 3Toln CyMmbl;

(B pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)
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rapaHTUNHLIN CPOK, ECNIN OH YCTaHOBJSIEH;
(B peqn. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

npaBuna u ycrnosus aeKTUBHOIO U 6e30MacHOro UCnonb3oBaHus ToBapoB (paboT, yenyr);

NMHpopmaumo 06 sHepreTudeckon 3¢pHeKTMBHOCTM TOBAPOB, B OTHOLLEHUUN KOTOPLIX TpeOoBaHne 0 Hanu4um
Takon MHopmaumm onpeneneHo B COOTBETCTBUM C 3aKOHOL4ATENLCTBOM 06 3HeprocbepexeHnn 1 O NnoBbiLEHUN
3HepreTudeckomn acpeKTMBHOCTY;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CpPOK Cﬂy)K6bI nnn Cpok rogHoCTn ToBapoB (pa60T), yCTaHOBﬂeHHbIﬁ B COOTBETCTBUWN C HACTOSALLMM 3aKOHOM,
a Takke CBeAeHMs O HeobXoauMbIX OENCTBUSX ﬂOTpe6VITe.I'IF| Nno NUCTE€YEHUN YKa3aHHbIX CPOKOB U BO3MOXHbIX
nocneacTtBnAxX nNpu HEBbINMOJIHEHNUN TaKUX OencTeuin, ecnm TOBapbI (pa6OTbI) Nno UCTEYEHUN YKa3aHHbIX CPOKOB
npeacTaBndarT ONacHOCTb ANA XU3HWU, 340pOBbA N UMYLLIECTBa I'IOTpe6VITeJ'IF| U CTaHOBATCA HenpurogHbiMn And
NCNOoJ1b30BaHUA MO HAa3HAYEeHUIO;,

agpec (MecTo HaxoxgeHus), (MPMEHHOE HaMMeHOBaHWE (HaMMEHOBAaHWE) M3rOTOBUTENS (MCMOMHUTENS,
npogasua), YMONTHOMOYEHHOW OpraHM3auun unuM  YrnoriHOMOYEHHOrO WHAMBUAYyaANbHOrO nNpeanpuHMMaTens,
nMmnopTepa;
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdopmaumio 06 obsasatensHOM MNOATBEPXKOEHWM COOTBETCTBUS TOBapoB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTbu 7 HacTosLWEero 3akoHa;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MHcpopMaLMIio O NpaBunax NPoaaXu ToBapoB (BbINOMHEHMs paboT, okasaHusa ycnyr);

yKa3aHue Ha KOHKpeTHOe nuuo, koTopoe ByaeT BbINOMHATL paboTy (okasbiBaTb YCnyry), U MHdopmaumio o
HeM, ecnv 3TO UMEET 3HayeHne, ncxoas U3 xapakrepa paboTtsl (ycnyru);
(ab3ay BBegeH PegeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

yKkasaHue Ha wucrnonb3oBaHve ¢OHOrpaMM MpU  OKasaHWW pasBriekaTenbHbIX YCAYr MWCMOMHUTENSMM
My3blKanbHbIX NPOW3BEAEHUIA.
(ab3au BBegeH degepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Ecnun npuobpeTtaembin notpebutenem toBap 6bin B ynotpebneHuum nnv B HEM YCTPAHANCS HegocTaTok
(HepocTaTku), noTpebuTento fomkHa ObITb NpeaocTaBneHa MHopmauusa 06 3Tom.

3. ViHdopmaums, npeaycMoTpeHHas MyHKTOM 2 HacTosILLEN cTaTbl, JOBOAMTCA OO CBeAeHMs noTpebutenen
B TEXHMYECKON OOKYMeHTauuu, npuraraemMon K ToBapam (paboTam, ycnyram), Ha 3TUKETKax, MapKMPOBKOW Wu
WHBbIM CMocoboM, NMPUHATBIM AN OTAENbHbIX BUMOOB ToBapoB (paboT, ycnyr). MHdopmaumss o6 obsizatensHom
noaTBEPXKAEHMM COOTBETCTBUSA TOBApOB NpeacTaBnseTca B MNopsiake M cnocobamu, KOTOpble YCTAHOBSEHbI
3akoHogartenscTBoM Poccuiickon depepauum 0 TEXHUYECKOM PEryNnMpoBaHuun, 1 BKNOYaeT B cebsa ceegeHus o
HOMepe OOKYMeHTa, NoaTBEpXAaloLero Takoe COOTBETCTBME, O CPOKe ero Aenctesust U o6 opraHusaumm, ero
BblaBLLEN.
(B pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

A63aL, ytpatun cuny. - PegepaneHbiii 3akoH oT 21.12.2004 N 171-93.
Crtatbsa 11. Pexxum paboTbl npoAaBLUa (MCNonHUTens)

1. PexxuMm paboTbl rocydapCTBEHHbIX, MyHULMNAMNbHbLIX OpraHM3auuii TOproBnun, GbITOBOrO M MHbIX BUOOB
ob6cnyxnBaHus noTpebuTeneit ycTaHaBnMBaeTCs MO PELIEHNI0 COOTBETCTBEHHO OpraHoOB WUCTONHUTENBHON BacTy
cy6obekToB Poccuiickoii ®epepaumm U opraHoB MECTHOTO CaMOyrpaBieHNs.

2. Pexxum paboTbl opraHu3aumii, OCyLLECTBASIOLNX AEATENbHOCTb B cdhepax TOProBoro, 66ITOBOrO M UHbIX
BMOOB 0OCNyXMBaHUs NoTpebutenen n He ykasaHHbIX B NyHKTe 1 HaAcTosen cTaTbM, a Takke MHAMBUAYATNbHbIX
npegnpuHMMartenein yctaHaBnmBaeTcs MMNU CaMOCTOATENBHO.
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3. Pexum paboTbl npogaBua (MCMOMHMTENS) [OBOAUTCA [0 CBEAEHUs MOTpebutenem u OOSmKeH
COOTBETCTBOBATb YCTAHOBMEHHOMY.

Cratbs 12. OTBETCTBEHHOCTb U3roTOBUTENA (MCMNONHUTENA, NpoAaBua) 3a HeHaanexallyr MHdopmauuo o ToBape (paborte,
ycnyre)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu noTtpebutento He npegocTaBfieHa BO3MOXHOCTb He3aMeaMTENbHO MOMyYUTb MPU 3aKMYeHUM
goroeopa uHdopmauuio O ToBape (paboTte, ycnyre), OoH BrpaBe noTpeboBaTb OT npogaBua (MCNOMHUTENS)
BO3MELLEHUS YObITKOB, NMPUYNMHEHHBIX HEOOOCHOBAHHbLIM YKMOHEHMEM OT 3aKrYeHWst JOroBopa, a ecnv LOroBop
3aKroYeH, B pasyMHbIA CPOK OTKa3aTbCs OT ero UCMONHeHMs1 U noTpeboBaTb BO3BpaTa ynnadeHHOW 3a ToBap
CYMMbI 1 BO3MELLIEHMS OpYrMX YObITKOB.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTkase OT UCNONHEHUsT AoroBopa NoTpebuTenb 06si3aH Bo3BpaTUTL ToBap (pesynbTaTt paboThl, ycryru,
€CIN 3TO BO3MOXXHO MO MX XapakTepy) npodasuy (MCMONHUTENIO).
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MNpopgasey (MCMONHWUTENL), HE NPEAOCTaBMBLUMI NOKYNaTemno MONHOW M JOCTOBEPHOW MHopmauun o
ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHkTamu 1 - 4 ctatbu 18 nnm nyHkTom 1
cTtatbn 29 HacTtosilero 3akoHa, 3a HepocTaTku ToBapa (paboTbl, ycryru), BO3HMKLLME MOCME €ro nepegayu
noTpebuTento BCNeacTBME OTCYTCTBUS Y HEFO Takon UHGopMaLmm.

(n. 2 BBegeH PegeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

3. Mpu npUYnHEHUN Bpeda >KU3HW, 340OPOBLI0 U MMYLLECTBY NoTpebutens BcneacTBMe HenpenoCcTaBneHus
€My MOSIHOW WM [OCTOBEPHOM MHGOpmauum o ToBape (paboTte, ycnyre) noTpebutene Bnpaese noTpeboBaTb
BO3MeLLieHMS TaKoro Bpeaa B nopsigke, NpeayCcMOTPeHHOM cTaTben 14 HacTosiwero 3akoHa, B TOM YMCIe MOSTHOro
BO3MeLLEHMST YObITKOB, MPUYMHEHHbIX MPUPOAHBLIM OObEKTaM, HaxoOsLWMMCS B COOCTBEHHOCTWU (BrnageHwun)
notpeburtens.

(n. 3 BBeaeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

4. Mpn paccmoTpeHnn TpeboBaHUM NOTPEOUTENSA O BO3MELLEHUMN YObITKOB, MPUYNHEHHBIX HEAOCTOBEPHOWN
UIM HEAOCTaTOYHO NOJSHOM MHpopMaumen o ToBape (paboTe, ycnyre), HEOOXo0ANMO UCXOAUTb U3 NPEANONOXKEHMUS
00 OoTCyTCTBMM Y NOTPEBUTENS CneumanbHbIX NO3HaHMI O CBOWCTBAX M XapakTepuctukax toeapa (pabotsl, ycnyrm).
(B peqn. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

CraTtbs 13. OTBETCTBEHHOCTb n3roroeuTtens (VICI'IOHHVITel'IH, npoaaBua, yl'lOHHOMO‘-IeHHOI?I opraHusauyuu uwnn
ynoJsiHoMo4eHHOro nHAuBUAyanbHOro npeanpuHnmMmarTens, MMHOpTepa) 3a HapyuwieHue npaB n0Tpe6MTenel7|

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB noTpebuTenen u3rotoBUTENb (MCMNOMHUTENb, NPOAABEL, YMNONHOMOYEHHas
opraHuM3aums UM YNorHOMOYEHHbIN UHAMBUAYamNbHbIA NPeanpUHUMAaTErNb, UMMNOPTEP) HECEeT OTBETCTBEHHOCTD,
npeaycMOTPEHHYIO 3aKOHOM UIN [LOTOBOPOM.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. ECnu uHOEe He YyCTaHOBMNEHO 3aKOHOM, YObITKM, MPUYMHEHHblE NOTpebuTento, noanexar BO3MELLEHUO B
NONHOW CyMMe CBEPX HEYCTONKM (NeHU), yCTaHOBNEHHOW 3aKOHOM UM JOTOBOPOM.
(n. 2 B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTOmKkM (neHu) uM BO3MELLEeHWe YObLITKOB He O0CBOOOXAAlT M3roToBUTENs (UCNOMHUTENS,
npogasua, YMNOMHOMOYEHHYHO OpraHu3auuio WM YNorHOMOYEHHOro WHAMBWAYanbHOrO npeanpuHMMaTens,
umnopTepa) OT UCNONHEHUSA BO3MNOXEHHbIX HAa HEro 06a3aTensLCTB B HaType nepea notpebutenem.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. Wsrotosuternb (VICI'IOJ'IHVITe.I'Ib, npogased, YynosiIHOMOYEeHHaA opraHunsauuna unm yl'lOJ'IHOMO‘-IEHHbIVI
VIHHVIBVID,yaJ'IbeIVI npeanpuHumartenb, |/|M|'|opTep) ocBOOOXOaeTcsi OT OTBETCTBEHHOCTM 3a HEMWCMOSTHEHUE
00s3aTeNbCTB MM 3a HeHaanexailee WCrnorHeHne o653aTenbCTB, €CNU  JOKaXeT, 4YTO  HEMCMOJTHEeHue
00s13aTENBbCTB UMM UX HEHaAnexawiee MCrnonHeHne npousoLwno Bcneacrene Hel'lpeO,D.OJ'IVIMOVI cunbl, a Takke no
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WHBbIM OCHOBaHMAM, NPEYCMOTPEHHbLIM 3aKOHOM.
(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-d3)

5. TpeboBaHusi noTpebutena ob ynnate HeycTOMKU (NeHu), NpeayCMOTPEHHOW 3aKOHOM MITM JOrOBOPOM,
noanexar yaoBeTBOPEHUIO U3roToBUTENEeM (UCMONHWUTENEM, NPOAaBLOM, YNONHOMOYEHHOW opraHvu3aumen unu
YNOSTHOMOYEHHbIM UHANBMAYarbHLIM NpeanpuHuMaTenemM, UMNopTepoM) B 4OOPOBOSIbHOM MOPSAKE.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6. Mpu yoosnetBopeHun cygom TpeboBaHW NOTPedbUTEns, YCTAHOBIEHHbLIX 3aKOHOM, CyA B3bICKMBaeT C
usrotoBuTens  (UcnonHuTens, npodasua,  YNONMHOMOYEHHOW  OpraHuMsauum  UnNM  YrnorTHOMOYEHHOro
WHAMBMAYaNbHOrO NpeanpyHUMaTens, uMnopTtepa) 3a HecobnogeHve B 4OOPOBONBHOM Nopsiake yA0BNETBOPEHUS
TpeboBaHui NnoTpebutensa wrpad B pasmepe NATbAECAT NPOLEHTOB OT CyMMbl, NPUCYXAEHHOW CyAOM B MOSb3y
notpeburtens.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu ¢ 3asBneHvem B 3awmTy npae notpebuTtens BbicTynalT obwecTBeHHble 06beanHEHNS noTpebutenen
(x accoumauum, CO3bl) UNN OpraHbl MECTHOrO camoynpasBfieHus, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOMO
wtpadpa nepeymcnstoTca ykasaHHbIM 00beanHEeHNsM (MX accoumauusam, Co3am) Unm opraHam.

KoHcynbTaHTlntoc: npumedaHue.
O Bo3MelleHUU Bpefa, NPUYUHEHHOrO BCMNEACTBME HEOOCTaTKOB TOBApPOB, paboT MMM yCcryr CM. Takke
naparpad 3 rnasebl 59 K P®.

Crtatbs 14. VlMyLI.I,ECTBeHHaﬂ OTBeTCTBEHHOCTb 3a BpeA, I'IpVI‘IMHEHHbIVI BCrieAcTBUe HEQOCTAaTKOB ToBapa (pa60T|>|, ycnyru)

1. Bpea, MpPUYMHEHHbIA XWM3HW, 300POBLI WM UMYLLECTBY NOTpebuTens BCNeAcTBME KOHCTPYKTUBHBIX,
NPOU3BOACTBEHHbIX, PELENTYPHbIX UM UHbIX HELOCTATKOB ToBapa (paboTbl, yCryru), NoANEXUT BO3MELLEHUIO B
NnornHoM obbeme.

2. lNpaBo TpeboBaTb BO3MeLLEHMS Bpeda, MPUYMHEHHOro BCNEACTBME HedocTaTKoB ToBapa (paboThl,
ycnyru), npusHaeTcsa 3a nobbiM NoTepnesLlUMM HE3aBUCUMO OT TOrO, COCTOSSN OH B JOTOBOPHbLIX OTHOLUEHUSX C
nNpoaaBLIOM (MCMOMHUTENEM) UMK HET.

3. Bpea, NpUYMHEHHbIN XU3HW, 340POBLI0 MMM UMYLLECTBY NOTPEOUTENs, NOONEXMT BO3MELLEHUIO, €Cnn
Bped NPUYNHEH B TEYEHUE YCTAHOBINEHHOIO CpoKa Crybbl i cpoka rogHocTn ToBapa (paboThl).

Ecnun Ha ToBap (pesynbtaT paboTbl) JormkeH BblTb YCTaHOBMEH B COOTBETCTBUM C NyHKTaMu 2, 4 ctatbu 5
HacToswero 3akoHa CPOK CryxObl UMM CPOK roAHOCTW, HO OH He YyCTaHoBneH, nMubo noTpebutento He Obina
npegocTaBneHa nornHasi U AoctoBepHas HOpMaLMsa O CPOKe CryXObl UM CPpOKe rogHOCTM, NMbo noTpebutens
He Obin NpovHgopMMPOBaH O HEOOXOOUMBbIX OENCTBMUAX MO WCTEYEHUM CPoKa CMyXObl UnM cCpoka rogHOCTU U
BO3MOXHbIX MNOCMEeACTBMAX MNPV HEBLINOMHEHUWN YKa3aHHbIX AeWCTBUA, nMbo ToBap (pesynbraT paboTbl) Mo
UCTEYEHNN ITUX CPOKOB MPEACTaBnseT OMacHOCTb ANA XM3HW W 300pOBbHA, Bped MOONEXMT BO3MELLUEeHUIo
He3aBMCHMO OT BPEMEHMN €ro NPUYNHEHWS.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnun B cooTtBeTcTBUMM C MYHKTOM 1 cratbum 5 HacTosilero 3akoHa M3roToBUTENb (I/ICI'IO.I'IHI/ITeJ'Ib) He
yCTaHOBUI1 Ha TOBap (pa60Ty) CpOK CJ'Iy)K6bI, Bpen noaneXxut BoO3MELLEeHUIO B Cllydae ero npuinHeHunAa B Te4eHne
0eCATU neT COo AHA nepenayun ToBapa (pa60TbI) n0Tpe6|/|Temo, a eClnn geHb nepegayun yctaHoBUTb HEBO3MOXHO, C
OaTbl NU3roToBJ1IEHNA TOBaApa (OKOHLIaHMﬂ BbIMOJIHEHUA pa60TbI).

Bpen, npuuMHEHHbI BcneacTBMe HeOoCTaTKOB ToBapa, MOONEXMT BO3MELLEHMIO NpodaBLOM  MIU
M3roToBUTENEM TOBapa Mo BbIGOpYy NOTEpreBLLEro.

Bpe/:l,, I'IpI/I‘-II/IHeHHbIIZ BCneacteBMe HegoCTaTKoB pa60TbI mnn ycnyru, nognexuTt BO3MeLUeHUK
NCNOJTHUTENEM.
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4. UsrotoBuTenb (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpen, MPUYMHEHHbIN XWU3HWU, 300POBLI UMK
UMYLLIECTBY MOTpebutensa B CBA3M C WCMONb30OBaHWEM MaTepuarnoB, 00OPYAOBaHWSA, WMHCTPYMEHTOB U WHbIX
CpeacTB, HeobXxoaMMbIX AN NPOU3BOACTBA TOBAPOB (BbINOMIHEHNS PaboT, Oka3aHWus yCnyr), He3aBUCUMO OT TOrO,
NO3BOMNSAN YPOBEHb HAYYHbIX N TEXHUYECKUX 3HAHWUI BbISBUTbL X OCOObIE CBOMCTBA UMK HET.

5. M3rotoBuTenb (MCNomnHUTENb, NpoAaBeLl,) 0cBOGOXAAETCS OT OTBETCTBEHHOCTU, ECNN JOKaXeT, YTO Bpea
MPUYMHEH BCNEACTBME HEMNPeodONMMOM CUMbl UMW  HapyLIeHUst MNOTPebuTenem YCTaHOBMEHHbIX NpaBun
NCMOSb30BaHUS, XpaHEHMS1 UMW TPAHCMNOPTMPOBKM ToBapa (paboThkl, ycnyrn).

KoHcynbTaHTlnoC: npumeyaHue.
O komMneHcauun MoparnbHOro Bpeda cM. Takke naparpacd 4 rmasbl 59 K PO.

Cratba 15. KomneHcauusa mopanbHoro Bpeaa

MopanbHbIi Bped, NPUYUHEHHbIM NOTPebuTento BCNeacTBMe HapyLleHUs U3rotoButernem (MCNonHUTEneM,
npoAaBLOM, YMNOfTHOMOYEHHOW OpraHuM3aumMen Unu YNONHOMOYEHHbIM WHAMBWAYaANbHBIM NpeanpuHUMaTenem,
MMMNOPTEPOM) MNpaB MoTpebuTensi, NpeayCMOTPEHHbIX 3aKkoHaMmu M NpaBoBbIMK akTamu Poccuiickon Penepauumm,
perynupyloLmMMmn OTHOLWEHUst B 06nactu 3awmutbl NpaB notpebuTenen, noanexuT KoMneHcauum npuuuHuTenem
Bpeda Npu Hanuunu ero BUHbI. Pasmep komneHcauun MopanbHOro Bpeda onpeaenseTca CyaoM M He 3aBUCUT OT
pasmepa BO3MELLEHUsI UMYLLEECTBEHHOIO Bpeaa.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-$3)

KomneHcauusa mopanbHOro Bpefa OCyLecTBASeTCH He3aBMCMMO OT BO3MELLEHMS UMYLLECTBEHHOIO Bpeaa M
NMOHECEeHHbIX NoTpebutenem ybbITKOB.

Crtatba 16. HepencTBUTENBHOCTL YCIOBUI [OrOBOPA, YLWEMIIAOLWMX NpaBa noTpebutens

1. YcnoBusa goroeopa, ywemnsiowme npasa notpebutensd no cpaBHEHUO C NpasBunamu, yCTaHOBNEHHbIMU
3aKOHaMWM MM MHBIMW NpaBoBbIMKW akTamu Poccuiickon Pefepaunmn B obnactu 3awmTbl nNpaB notpedbutenen,
NPU3HaKTCA HEAENCTBUTENBHbLIMMN.

Ecnu B pe3ynbTtate UCNoJiIHeEHNA Oorosopa, ywemnawero npasa ﬂOTp96I/ITeJ'IFI, Y Hero BO3HUKIN y6bITKl/I,
OHUM noaneXxat Bo3MeLeHN0 n3rotoBuntenem (VICI'IOJ'IHVITeJ'IeM, ﬂpOD,aBLJ,OM) B MOSTHOM O0b0beme.

2. Banpewaetca obycnoenuBate npuobpeteHMe opHuX ToBapoB (paboT, ycnyr) obas3aTtenbHbIM
npuobpeTeHneM nHbIX ToBapoB (paboT, ycnyr). YObITKU, NPUYMHEHHbIE NOTPEOUTEN0 BCNeACTBME HApPYLLUEHUS ero
npaea Ha cBOGOAHbLIN BbIGOP TOBapoB (paboT, ycnyr), BO3MELLAOTCS NPOAABLOM (MCMOMHUTENEM) B MOSTHOM
obbeme.

3anpewaeTtca obycrnoenvBath YAOBNETBOPEHNE TpeOOBaHMA NOTpebuTenen, nNnpeabsBnseMblXx B TeYEeHNe
rapaHTUAHOIO CpokKa, YCrNOBMSIMU, HE CBSI3aHHBIMU C HegoCcTaTkamy ToBapoB (paboT, ycnyr).
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

3. Npopaaeey (ucnonHuTENb) He BnNpaBe 0e3 cornacus NOoTpeduTeNns BbINOMHATL SOMNOMHUTENbHbIE paboThl,
ycnyrn 3a nnaTy. MoTpebutens BnpaBe oTkasaTbCs OT OnfaThl TakMx paboT (ycrnyr), a ecnv OHW onmfayveHbl,
notpebutenb BrnpaBe noTpeboBaTb OT npofaBua (MCMOMHMTENS) BO3BpaTa ynnadeHHo cymmbl. Cornacue
noTpebutenss Ha BbINOMHEHWE [OMNOMHUTENbHbLIX paboT, ycnyr 3a nnaTy odopMnsieTcs  MnpoAaBLOM
(ucnonHuTenem) B NUCbMEHHOM hopMe, eCnv MHOE He NpedyCMOTPeHO deaeparbHbIM 3aKOHOM.

(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

Crtatbs 16.1. PopMbI M NOPAAOK ONNaThbl NpU NpoAaxe ToBapoB (BbINONTHEHMM PaboT, oKazaHUW ycnyr)
(BBegeHa ®egepanbHbiM 3akoHoM oT 05.05.2014 N 112-93)

1. MNpopgaeel (ucnomnHuTenb) obs3aH obecrneunTb BO3MOXHOCTb onniaThl TOBapoB (paboT, ycnyr) nytem
MCNOJNIb30BaHNA HaUMOHAlbHbIX MNaTeXHbIX WHCTPYMEHTOB, a TaKkKe Haln4yHbIX pacyeToB Mo Bbl60py
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notpeburens.

O6s3aHHOCTb 06ecneynTb BO3MOXHOCTb OnnaThl ToBapoB (paboT, ycryr) ¢ MCNoNb30BaHWEM HaLMOHAaMNbHbIX
NMaTeXHbIX UHCTPYMEHTOB B paMKax HaLMOHAIbHOW CUCTEMbI NNaTeXHbIX KapT pacnpocTpaHsieTcs Ha npoaasLua
(McnonHMTEns), y KOTOPOro BbIpyYka OT peanusauuv ToBapoB (paboT, ycnyr) 3a NpefLUecTBYOLUMIA KaneHaapHbIn
rog NpeBbILLAeT COPOK MUMMMOHOB pyonei.

Ecnn mecTto onnatbl ToBapoB (paboT, ycnyr) HaxoanTca B MecTe, rae He NpeAoCTaBnsoTCa yCryrM gocrtyna
K MOOBWXHOW paguoTenedoHHON CBA3WM U (Mnn) cpedcTBam KOMMEKTMBHOrO [oCTyna K WHEOPMaUMOHHO-
TenekoMMyHUKaLMOHHON ceTu "WHTepHeT", npoaasel (McrnonHuTEnb) ocBobOXaaeTca oOT 0693aHHOCTU
obecrneuntb B 9TOM MeCTe BO3MOXHOCTb Onnatbl ToBapoB (paboT, ycrnyr) ¢ MCMNONb30BaHUMEM HaLMOHarbHbIX
NNaTeXHbIX MHCTPYMEHTOB.

MpoaaBel, ocBobOXaaeTca oT 06s3aHHOCTM 06ecnevnTb BO3MOXHOCTb OMfaThl TOBAPOB C MCMOMb30BaHMEM
HaUMOHAmbHbIX MIATEXHbIX UHCTPYMEHTOB B TOPrOBOM OOBLEKTE, Bblpydka OT peanusaumm TOBApoOB B KOTOPOM
COCTaBnsieT MeHee NATU MUITIMOHOB pyOrer 3a NpeWwecTBYOLWNA KaneHaapHbIn rog,.

(n. 1 B pea. PepgepanbHoro 3akoHa ot 01.05.2017 N 88-$3)

2. OnnaTa ToBapoB (paboT, ycnyr) MOXeT Mpou3BoAUTbLCA NOTpebuTenem B COOTBETCTBUU C YKa3aHWEM
npogaBua (McnonHWTEns) mnyTeM pacyeToB 4Yepe3 CYObLEeKTOB HaUMOHanbHOW MMATEXHOW  CUCTEMBI,
OCYLLECTBMAILLMX OKa3aHue NnaTexHbIX YCryr B COOTBETCTBUU C 3akoHoAaTenbCTBOM Poccuiickon degepaumm o
HaUMOHaNbHOW NNaTEXHOW CUCTEME, eCnM MHOE He YCTaHOBMeHo defepanbHbiMU 3aKOHaMU WAW UHBIMM
HOpMaTUBHLIMM NPaBOBbIMKU akTaMu Poccunckon ®egepaumn.

3. MNMpwn onnaTte ToBapoB (paboT, ycnyr) HaNMYHBIMN AEHEXHbIMU CpeacTBaMu oba3aTtenscTBa NoTpedbuTtens
nepen NpoAaBLUOM (MUCnonHWTENeM) no onnaTte ToBapoB (paboT, yCnyr) cYATaKTCHA MCMOSNIHEHHBIMU B pasMmepe
BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHUSI HaNW4HbIX OEHEeXHbIX cpeacTs npopasuy (MCNOMHUTEMH)
nnbo nNnaTexxHoMy areHTy (cybareHTy), oCcyLLeCTBAOWEMY AEATENBHOCTL MO NPMEMY NnaTexen pruanyecknx nuu.

Mpn onnate ToBapoB (paboT, ycnyr) nyTeMm nepeBoAda NpenoCTaBNsAeMblX MOTPeEbUTENEeM HanM4yHbIX
AEHeXHbIX cpeacTB 6e3 oOTKpbITMA GaHKOBCKOro cyeta obsizaTenbcTBa noTpebutens nepen npoaaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, ycnyr) CYMTATCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
cpeacte € MOMeHTa BHeCeHUdA I'IOTpe6VITeJ'IeM Hanun4yHbIX OEeHEeXHbIX CpeacTB erLI,VITHOIZ opraHusaumu nmbo
0aHKOBCKOMY NnaTeXHOMYy areHTy (cybareHTy), OCyLIeCTBNSALWNM OeATeNbHOCTb B COOTBETCTBUM C
3akoHoaaTenbcTBOoM Poccuiickon degepalmm o HauMoHaneHON NNaTexHon CUCTEME.

Mpu onnate ToBapoB (paboT, ycnyr) nytem nepeBoAa AEHEXHbIX CPeACcTB B paMKkax MpUMeHsIEMbIX popm
Oe3HanuuHbIX pac4yeToB obs3aTenbCTBa NOTpeduTens nepen NpoAaBLOM (MCMOSIHUTENEM) MO onflate TOBapoB
(paboT, ycrnyr) cuMTarTCst MCMOMHEHHBIMU B CyMME, YKa3aHHOW B PaCrOpsiXeHUN O NepeBoae AEHEXHbIX CpeacTs,
C MOMeHTa NoaTBepPXKAEHWS ero UCNOMNHEHNsT obcnyXmBatoLLer noTpedbutens KpeamTHOM opraHusaLumen.

4. Mpun onnaTe ToBapoB (paboT, ycnyr) npoAasLuy (MCNOMHUTENIO) 3anpeLLeHo YCTaHaBNMBaTb B OTHOLLEHMU
oOHoro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBUCMMOCTM OT cnocoba ux omnnatbl nocpeacTBOM
HanW4YHbIX pacyeToB UMM B pamKax npumeHsieMbix opM Ge3HanMyHbIX pac4eToB.

5. MNpogasey, (MCNONHUTENB) HECET OTBETCTBEHHOCTb 3a BO3HMKLLIME Yy NOTpebuTtensa ybbiTKM, Bbl3BaHHbIE
HapyLleHneM TpeboBaHui NyHkTa 1 HacTosILen cTaTbMm.

Cratba 17. CypebHas 3awymrta npaB notpedburtenemn

KoHcynbTaHTlnoC: npumeyaHue.
O paccmoTpeHun cyaamuy rpaxgaHcKnx gen no cnopam o 3awimTe npas noTpebutener cMm. MNoctaHoBneHve
MneHyma BepxosHoro Cyga PO ot 28 utoHst 2012 1. N 17.

1. 3alimMTa NpaB NoTpeGuTenei ocyLEeCTBNAETCA CyO0M.
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2. Vickn o 3awmte npas noTpebuTtenern MoryT 6biTb NpeabsaBneHbl No BbIGOPY MCTUa B CyA MO MECTY:

HaxoXxaeHnAa opraHunsaunm, a ecrim OTBEeTYUKOM HABNAEeTCA MH,EI,I/IBI/IﬂyaJ'IbeIﬁ npegnpunHnMmartersrnb, - ero
XUTENbCTBA,

XutenbcrtBa Unu I'IpGGbIBaHVIﬂ ncTua;
3aKrr4vYeHna nnn ncnonHeHna gorosopa.

Ecnu nck kK opraHusaummn BbiTeKaeT U3 AeaTeNbHOCTU ee hununana unm npeacTaBUTeNsLCTBa, OH MOXET ObITh
npeabsaBrieH B Cya N0 MECTY HaxoXAeHUsi ee domnmana unv npeactaButensCcTaa.
(n. 2 B peq. ®enepanbHoro 3akoHa o1 21.12.2004 N 171-03)

3. MoTpebutenn, UHble UCTLLI MO UCKaM, CBA3aHHLIM C HapylleHMeMm npae noTpebutener, ocBoboXaakTCs
OT ynnaTbl rocy4apCTBEHHON NOLUNNHBLI B COOTBETCTBUM C 3aKoHOA4ATeNbCTBOM Poccuiickon defgepaumm 0 Hanorax
n cbopax.
(n. 3 B peq. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mnaga Il. 3ALLUTA NPAB MOTPEBUTENEX NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. MpaBa noTpe6utens npu o6HapykeHMn B TOBape HeJoCTaTKOB

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

1. NoTpebutens B cnyvyae obHapyXeHUst B ToBape HeAOCTaTKOB, €CMN OHU He Bblnv OroBOpPeHbI NMPOAABLIOM,
no ceoemy BblbOpy Brnpase:

notpeboBaTb 3aMeHbl HA TOBap 3TOM e MapKu (3TUX XXe MoZenu 1 (Mnu) apTukyna);

notpeboBatb 3amMeHbl Ha TaKoOW e TOBap AOpyroW mMapku (Mogenu, apTukyna) C COOTBETCTBYHOLLMM
nepepac4eToM MOKYMNHOW LEeHbI;

noTpeboBaTb COPa3MEPHOro YMeHbLUEHWS MOKYMHOW LieHbI;

notpeboBaTb He3aMeanMTenbHOro Ge3BO3ME3[HOro YCTPaHeHWsl HeJoCTaTKoB TOBapa WM BO3MELLEHUS
pacxodoB Ha UX UCTpaBrieHVe NoTpeduTenem Unn TpeTbM NINLOM;

OTKa3aTbCA OT UCNOJNTHEHUA O0roBopa Kynrun-npogaxu wun I'IOTpe6OBaTb BO3BparTa ynnaquHoﬁl 3a ToBap
CYyMMbl. Mo Tp86OBaHI/II'O npogasLa 1 3a ero cyet I'IOTpe6MTe.I'Ib AOJ1KeH BO3BPATUTL TOBaAp C HEAOCTATKaMMW.

Mpy aTom noTpebuTenb BrnpaBe NoTpeboBaTb Takke MOJIHOFO BO3MELLEHUS] YObITKOB, MPUYMHEHHbIX emy
BCMEACTBME MNPOOAXM TOBapa HeHaanexalwlero kavectBa. YObITKM BO3MELLalOTCs B CPOKW, YCTaHOBMEHHble
HacTosAWMM 3aKOHOM Arisl YAOBNETBOPEHUS COOTBETCTBYHOLLMX TpeboBaHM noTpebuTens.

B OTHOLIEHUM TEXHUYECKU CIIOXHOrO ToBapa noTpebuTenb B crydyae OOHapYXeHUss B HEM HedoCTaTKOB
BnpaBe OTKasaTbCA OT WCMOJIHEHMs JOroBopa Kynnu-npodaxku U noTpeboBaTb Bo3BpaTa YniiayeHHoW 3a TaKkoi
ToBap CyMMbl NGO NpeabsiBUTL TpeGoBaHNe 0 ero 3aMeHe Ha ToBap 3TOW e Mapku (Moaenu, apTukyna) Ui Ha
TaKoW Xe ToBap Apyrod Mapku (MoAenu, apTvKyna) ¢ COOTBETCTBYHLUMM MepepacyeToM MOKYMHOM LEHbl B
TeyeHve NATHaAOLUATU OHeN co AHA Nepeaayun NoTpebuTento Takoro Tosapa. o ucTeuyeHnn aToro cpoka ykasaHHble
TpeboBaHus noanexaT yA0BNeTBOPEHUIO B OOHOM U3 Creaylolwux Cry4yaes:

o6Hapy>KeHMe CyLeCTBEHHOIo HegocCTaTka ToBapa,
HapyLweHne yCTaHOBJ1EHHbIX HAaCTOALLNM 3akoHOM CPOKOB yCTpaHeHNA He4OCTaTKOB TOBapa,

HEBO3MOXXHOCTb WCMOMb30BaHWs TOBapa B TEYEHWE KaXOoro roga rapaHTUMHOINO Cpoka B COBOKYMHOCTWU
Oornee Yyem TpuaLaTb AHEWN BCreacTBUE HEOAHOKPATHOrO YCTPaHEHUS ero pasnnyHbIX He4OCTaTKOB.

[MepeyeHb TeXHUYECKM CNOXHbBIX TOBaApOB yTBepxaaeTcs NpasutensctBoMm Poccunckon ®enepaumn.
(n. 1 B peq. degepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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2. TpeboBaHusi, ykasdaHHble B NYHKTE 1 HACTOSLLEN CTaTbW, NPEAbABNATCA NoTpeduTenem npogasuy nmbo
YMNOMHOMOYEHHOW OpraHu3auumn nnm yrnoriHOMOYEHHOMY MHANBUAYANbHOMY NPeAnpUHUMAaTENIO.
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MoTpebutens BrnpaBe npeabsBuTb TPeboBaHWS, ykasaHHble B ab3auax BTOPOM M OATOM nyHkTa 1
HacTosien cTtaTbW, U3rOTOBUTENHD, YNOSTHOMOYEHHOW OpraHusaumMmM WM YNnoriHOMOYEHHOMY WHAMBMAOYarbHOMY
npeanpuHMMaTento, UMNopTepy.

(B peq. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

BmecTo npeabsBneHus atux TpeboBaHuin NoTpebuTens BnpaBe BO3BPaTUTb U3rOTOBUTENIO UMM UMMOPTEPY
TOBap HeHagnexallero kayecTea v notpeboBaTb BO3BpaTa yniayeHHON 3a HEr0 CyMMbI.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

4. YTtpatun cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCTBI/Ie Yy n0Tpe6|/1Ten;| KaCCOBOro uinn ToBapHOro 4Yeka nnbo WHoro OOKYMeHTa, yaooCTOBEPALWNX
(baKT 1 yCNnoBusA NOKYMKW TOBapa, He ABNAeTCA OCHOBaHMEM O5d OTKa3a B y40BJIETBOPEHUN €ro Tpe6OBaHMIZ.

MponaBel (M3roTOBUTEMb), YMNONMHOMOYEHHAsi OpraHu3aumMs WM YNONIHOMOYEHHLIA WHAMBUAYANbHbINA
npegnpuHMmaTtens, uMnoptep 06s13aHbl MPUHATL TOBap HeHagsexallero kayectsa y noTpebutens v B crnyyae
HeobXoaMMOCTM NPOBECTU NPOBEPKY kayecTBa ToBapa. [oTpebuTenb BnpaBe y4yacTBOBaTb B MPOBEPKE KayecTsa
TOBapa.

(B peqn. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npuyMHax BO3HWKHOBEHWS HeOoCTaTKOB ToBapa npojasel, (M3roTOBUTENb),
YNOSIHOMOYEHHAA opraHM3auus UNu YnorHOMOYEHHbIA UHAMBMAYaSbHBLIA NpeanpuHUMaTenb, MMnopTep obs3aHbl
NPOBECTN 3KCNepTM3y ToBapa 3a CBOW cYeT. JKCnepTu3a ToBapa NPOBOAUTCS! B CPOKM, YCTAHOBIIEHHbIE CTATbsMU
20, 21 wn 22 Hactosiwero 3akoHa Ans YOOBNETBOPEHMSI COOTBETCTBYHOLWMX TpeboBaHWiA noTpebutens.
MoTpebuTtens BnpaBe MNpUCYTCTBOBaTb MPU MPOBEAEHWM 3KCMNEPTWU3bl TOBapa W B Cryvae Hecornacusi ¢ ee
pesynbTatamMu OCNopuTh 3aKrYeHne Takon aKCnepTu3bl B cyaebHoM nopsiake.

(B peqn. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Ecnn B pesynbTaTe 3KCNepTu3bl ToBapa YCTaHOBMEHO, YTO €ro HejocTaTkM BO3HWMKNW  BCEACTBUE
06CTOATENBLCTB, 32 KOTOPbIE HE OTBEYaeT npoaasel, (M3roToBuTenb), NOTPedbuTenb 0653aH BO3MECTUTL NpoadaBLy
(M3roTOBUTENIO), YNOMHOMOYEHHONW OpraHn3aumMm Unu ynorHOMOYEHHOMY WHAMBUAYanbHOMY MpeanpuHUMaTento,
MMMNOPTEPY PacXoAbl HA NPOBEAEHNE 3KCNEPTU3bI, @ Takke CBsI3aHHbIE C ee NPOBEAEHNEM pacxodbl HA XpaHeHue
W TpaHCNOPTUPOBKY TOBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MNpoaasey (M3roToBUTEMbL), YMNOMIHOMOYEHHAs OpraHu3auusi UM YNorHOMOYEHHbLIA WHAMBUAYASbHBLIN
npeanpuHMMaTenb, UMMNOPTEpP OTBEYaeT 3a HeAOoCTaTKM ToBapa, Ha KOTOPbIA He YCTaHOBMEH rapaHTUMHLIA CPOK,
€cnuv NoTpebuTenb AOKaXKeT, YTO OHW BO3HMKNW 10 Nepeaadm ToBapa noTpebuTento nnm no npudmMHam, BO3HMKLLUM
[0 3TOro MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B oOTHOweHMM TOBapa, Ha KOTOpPbIA YCTAHOBMEH TrapaHTUMWHBLIA CPOK, npoaaBel (M3roTOBUTENMb),
YNOMHOMOYEHHas opraHmM3aums Unu ynonHOMOYEHHbIN MHAMBUAYaNbHbIV NpeanpuHuMaTtens, uMnoptep oTsevyaeT
3a HeoCTaTKM ToBapa, ecriv He JOKaXeT, YTO OHM BO3HWKMM Nocrne nepefayun tToBapa notpebutento Bcneacrsue
HapyLleHns NoTpebuTenem npaBui NCMOMb30BaHUS, XPaHEHMS UM TPAHCTNIOPTUPOBKM TOBapa, OEVCTBUA TPETbUX
nUL NN HENPEOaoNMMON CUNbI.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
(n. 6 BBegeH ®PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

7. DocTtaBka KpynHorabapuTHOro ToBapa 1 ToBapa BeCOM 0Gornee nATM KMNorpamMmmMoB AN PEMOHTA, YUEHKM,
3aMeHbl 1 (UnKn) BO3BpaT MX MNOTPEOUTENIO OCYLIECTBNAKTCA CuaMu M 3a cdeT npoaasua (M3roToBUTENS,
YMOMHOMOYEHHOW OpraHmM3aumm unu ynonHOMOYEHHOro WMHAMBUAYaNbHOrO npegnpuHumaTens, umnopTepa). B
cnyyae HeWCnonHeHuss pAaHHoW o0643aHHOCTM, a Takke npuM  OTCYTCTBUM npojaBLa (M3roToBUTEnNS,
YMOMHOMOYEHHOW OpraHvM3auun unuM yYnorHOMOYEHHOro WHAMBMAYANbHOro npeanpuHuMmartens, mmnoptepa) B
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MeCTe HaxoxdeHus noTpebutens gocrtaBka W (MnM) BO3BpaT YyKa3aHHbIX TOBApOB MOMYT OCYLLECTBMATHCA
notpebutenem. lNpu atom npogasey, (M3roTOBUTEMb, YMNOMHOMOYEHHAs OpraHM3auus Unu YnorHOMOYEHHbIN
WHAMBUAYanbHbIV NpeanpuHuMaTens, umnoptep) obsisaH BO3MeCTUTb NoTpebutento pacxofbl, CBA3aHHblE C
AOCTaBKoOM 1 (MNn) BO3BPaTOM yKa3aHHbLIX TOBapOB.

(n. 7 B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbsa 19. Cpoku npeabABneHnsa noTpedéutenem Tpe6oBaHUM B OTHOLWIEHUN HEQOCTAaTKOB TOBapa

1. MNoTpebutens Bnpase NpeabsBUTb NpeagycMoTpeHHble cTaTbent 18 HacToswero 3akoHa TpeboBaHusA K
npogasuy (M3roTOBUTENO, YMONIHOMOYEHHOW OpraHuWsauum WUnM  YNONIHOMOYEHHOMY  WHAMBUAOYaNbHOMY
npeanpuHMMaTtento, MMNopTepy) B OTHOLIEHWM HeOOCTaTKOB TOBapa, €CnuM OHM OobOHapyXeHbl B TedeHue
rapaHTUAHOrO CPOKa MIN CpoKa ro4HOCTM.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oOTHOWeEHMM TOBapoOB, Ha KOTOPble rapaHTUMHbIE CPOKM WU CPOKM FOAHOCTM HE YCTaHOBIMEHbI,
notpebutenb BnNpaBe NpeabsBUTb YKasdaHHble TpeboBaHUSA, ecrnm HegocTaTKM TOBapoB OOHapyKeHbl B pa3yMHbIN
CpOK, HO B npegenax AByX NeT CO AHA nepejadym ux notpebutento, ecnu 6bonee anutenbHble CPOKU He
yCTaHOBMEHbI 3aKOHOM UMW AOrOBOPOM.

(n. 1 B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUHbIA CpPOK ToBapa, a TakkKe CPOK ero cnyxObl MCUYUCNAETCA CO OHS Nepegaym ToBapa
noTpebuTento, ecnn MHoe He MpedycMOTPEeHO AOroBopoM. Ecnv AeHb nepefayn ycTaHOBUTbL HEBO3MOXHO, 3TU
CPOKM NCHUCTISIFOTCSI CO AHS M3rOTOBIEHMS TOBapa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

[nsi ce30HHbIX TOBaApoOB (06yBM, ogexabl n I'IpO‘-II/IX) 3TN CPOKN UCHUCNAKTCA C MOMEHTa HacCTynleHuda
COOTBETCTBYHOLLEro ce3oHa, CPOK HaCTynjieHnA KOToporo onpeaendaeTtcd COoTBeTCTBEeHHO Cy6'beKTaMI/I Poccuinckon
<Dep,epau,vu/| ncxogda U3 KnnmaTtny4eckmnx yCJ'IOBl/Il7I MeCTa HaxoxXaeHuA ﬂOTpGGMTeﬂeVI.

Mpun npoaaxe ToBapoB No obpasuam, Mo No4YTe, a Takke B CryvasX, eCfiv MOMEHT 3aKM4YeHus gorosopa
Kynnu-npogaxu M MOMEHT nepedayn ToBapa NOTpebuTento He coBMagalT, 3TU CPOKU WUCHUCHSIOTCS CO AHS
OOCTaBkM ToBapa notpebutento. Ecnv noTpebutens nueH BO3MOXHOCTM MCMNONb30BaTb TOBAp BCMeACTBUE
06CTOATENBLCTB, 3aBUCALMX OT MpoAdaBla (B 4YacTHOCTM, TOoBap HyxgaeTcs B CheumanbHOM YCTaHOBKeE,
NOAKITIOYEHUN N cOopke, B HEM UMEKOTCSt HEJOCTaTKN), rApaHTUNMHLIA CPOK HE TeYeT A0 YCTPpaHeHUs NpoAaBLOM
Taknx obcrtosTenscTB. Ecnu geHb JocTaBku, yCTAHOBKM, NMOAKMOYEHUS, COOPKU TOBapa, YCTPaHEHUs 3aBUCSLLMX
OT NpoaaBLa 06CcToATENLCTB, BCMNEACTBUE KOTOPbIX NOTPEOUTENb HE MOXET UCMOrb3oBaTh TOBap MO HasHA4YeHuto,
onpeaennTb HEBO3MOXHO, 3TW CPOKM UCHUCTISIIOTCS CO AHSA 3aKIoYeHNs 4oroBopa Kynnun-npoaaxm.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3au, nckntoveH. - degepanbHbi 3akoH oT 17.12.1999 N 212-03.

CpOK roaHOCTM TOBapa onpeaendaeTca nepnoaom, ncHmncndemblM CO AHA U3roTOBIIEHUA TOBapa, B Te4YeHne
KOTOpOro OH npurogeH K WCMNOJIb30OBAHUIO, WIN parton, no HacTynneHuna KOTOp0I7I TOBap npuroaeH K
MCNOJ1b30BAHUIO.

MpoooMmKNTENBLHOCTL CpoOKa rOAHOCTM TOBapa AOfMKHa COOTBETCTBOBaTb 0bsizaTerbHbIM TpebGoBaHUSIM K
©e3onacHocTK ToBapa.
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTuINHbIE CPOKU MOTYT YCTaHaBNMBaTLCSA HA KOMMIIEKTYOLLME M3OENNSt U COCTaBHbIE YacTu OCHOBHOIO
ToBapa. [apaHTuNHbIE CPOKM Ha KOMMIIEKTYIOLUME M3OENUSI U COCTaBHbIE YAacTU UCHUCTISIOTCS B TOM Xe MOpsiaKe,
YTO M rapaHTUMHbINA CPOK HA OCHOBHOW ToBap.

rapaHTMVIHbIe CPOKM Ha KoOMMIekTywuwunue wusgenuma n coCTaBHble 4aCTu TOBapa CHYUTAKOTCA paBHbIMU
FapaHTMIZHOMy CPOKYy Ha OCHOBHOE€ wusgenune, ecliii nHoe He YCTaHOBJIEHO O0roBOpPOM. B cny4vyae, ecnn Ha
KOMMNINeKTywuiee unsgenne m CoCTaBHYO 4acCTb TOBapa B OOroBope yCTaHOBJIEH FapaHTVIVIHbIVI CpOK MEHbLLEN
NPOAOITKUTENIbHOCTHN, YeM FapaHTVIVIHbIIZ CPOK Ha OCHOBHOE wu3genue, FIOTpe6VITeﬂb BrnpaBe npeabsaBUTb
Tpe6OBaHVIFI, CBA3aHHble C HeOoCTaTKaMh KOMMIMEKTyruwero msaenna um COCTaBHOW 4acTtun TOBapa, npm wux
06Hapy>+<eHV||/| B Te4YeHne FapaHTVIVIHOFO CpOKa Ha OCHOBHO€E nsgenue, ecrnim nHoe He npeayCMOTpeHO 4OroBOpoM.
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(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnu Ha KOMMNeKkTywuiee mnsgenme ycrtaHoBleH FapaHTVII7IHbII7I CpOK bonbLuen NPOAOIDKUTENTIbHOCTHN, 4YeM
FapaHTVIVIHbIIZ CpPOK Ha OCHOBHOWN TOBap, I'IOTpe6I/ITeJ'Ib BrnpaBe npeabABUTb Tpe6OBaHI/IF| B OTHOLUEHN HeOOCTaTKOB
TOBapa npu ycnoBumu, YTo HEOCTATKN KOMMNEKTYLWero n3aennd 06Hapy>+<eHb| B Te4eHune FapaHTMVIHOFO CpOKa Ha
9TO n3genne, He3aBMCMMO OT UCTEeYEeHUA FapaHTMVIHOFO CpOKa Ha OCHOBHOW TOBap.

4. Cpoku, yka3aHHble B HACTOSALLEN CTaTbe, AOBOAATCA OO CBeAeHUSA noTpebuTtensa B MHdopmauumn o ToBape,
npegocTaBngemon notTpebutento B cooTBeTCcTBUM €O cTaTher 10 HacTodAwero 3akoHa.

5. B cnyyasix, korga npeayCMOTPEHHbI OOrOBOPOM rapaHTUMHBIA CPOK COCTaBfsieT MeHee OBYX JeT U
HefJoCTaTkM ToBapa ObHapyxeHbl NoTpebutenem no UCTEYEHUU rapaHTUMHOIO CpOKa, HO B Mpedenax ABYX feT,
notpebutenb BnpaBe npeabsBMTb Mpoaasuy (M3roToBuTento) TpeboBaHus, NpedyCcMOTpeHHble cTatben 18
HacToswero 3akoHa, ecnn JOKaeT, YTO HeJoCTaTKu ToBapa BO3HMKMM OO ero nepegayv notpebutento mnum no
NpUYMHaM, BO3HMKLIMM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH ®egepanbHbM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHMS CYLECTBEHHbIX HELOCTATKOB ToBapa MOTpebuTens BnpaeBe npeabsBUTb
N3roToBMTENO (YNONTHOMOYEHHOW OpraHm3auum Unu yrnorTHOMOYEHHOMY WHAMBUOYaNbHOMY MNpeanpuHUMMATENIO,
umnopTepy) TpeboBaHne 0 6€3BO3ME3OHOM YCTPAHEHUN TaKMX HEOOCTATKOB, €CIIN JOKaXET, YTO OHWM BO3HUKIN [0
nepegayv ToBapa noTpebutento nnm no Npu4MHam, BO3HMKLLMM OO 3TOr0 MOMeHTa. Yka3aHHOoe TpeboBaHMe MOXET
ObITb NpeabsaABEHO, €CrM He4OCTaTKM ToBapa OOHapyXXeHbl MO UCTEeYeHMM OBYX NET CO OHSA nepefayn ToBapa
notpebuTtento, B Te4eHMe YCTAHOBSIEHHOIO Ha TOBap Cpoka CryX0bl UM B Te4YeHMe OecaTu NeT Co OHS nepegayu
TOBapa noTpeduTernto B criydae HeyCTaHOBIEHUS cpoka criybbl. Ecnu ykasaHHoe TpeboBaHMe He yoOBNETBOPEHO
B TeYeHMe ABadLuaTh OHEWN CO OHA ero npeabsiBrieHnsa notpedutenem unm obHapyXeHHbIn UM He4OCTaTOK ToBapa
ABNSAETCA HEYCTPaHMMbIM, NOTPEOUTENb MO CBOEMY BbIOOPY BNpaBe NpeabsaBnTb U3rOTOBUTENIO (YNONMHOMOYEHHOWN
opraHusaumm UNn  YNosIHOMOYEHHOMY  WMHAMBUAYaANbHOMY  MpeanpuHumaTento, uMnopTepy)  MHblEe
npeaycMoTpeHHble NyHkToM 3 cTatbn 18 HacTosiwero 3akoHa TpeboBaHUA UM BO3BpaTUTb TOBAp U3roTOBUTEMIO
(YNONHOMOYEHHON opraHusaumm unuM YnosIHOMOYEHHOMY WMHAMBUAYanbHOMY NpeanpuHUMaTento, UMMopTepy) u
notpeboBaTb BO3BpaTa ynnayeHHON AEHEXHOW CYMMbI.

(n. 6 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Cratbss 20. YcTpaHeHMe He[oOCTaTKOB ToBapa W3rotoBuTenem (HpO.ﬂaBLI,OM, ynOﬂHOMO‘-IeHHOﬁ opraHuaauMeﬁ uwnum
YNOJIHOMO4Y€eHHbIM UHOAUMBUAYalNbHbLIM NpegnpuHUmarTenem, I/IMI'IOpTGpOM)

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpok ycTpaHeHus He4oCTaTKoOB TOBapa He onpegeneH B NMCbMEHHOW hopme cornalleHnemM CTOPOH,
3TW HegocTaTKM OOMKHbI ObITb yCTpaHeHbl M3roToBUTeneM (NpoaaBLOM, YMNONIHOMOYEHHOW OpraHu3auven wnu
YNONMHOMOYEHHbIM  MHAMBUAYaNbHBIM — NpeanpuHMMaTeneM, WMMNOPTEPOM) He3aMeanuTenbHo, TO eCTb B
MWHMMAasbHBIA CPOK, OObEKTUBHO HEOOXOAMMbIA AN UX YCTPAHEHMS C y4eTOM OObIMHO MPUMEHSIEMOro cnocoba.
Cpok ycTpaHeHus HeJoCTaTKOB TOBapa, onpeaensieMbii B NTMCbMEHHOW dhopme cornalleHneM CTOpPOH, HEe MOXeT
npeBbIaTb COPOK NATb AHEW.

B cnyyae, ecnu BO BpeMsi yCTpaHEHUSI HeOOCTATKOB ToBapa CTaHET OYEeBUOHbIM, YTO OHM He OyayT
YyCTpaHEHbI B ONpeferneHHbIA CornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/04MTb COrnalleHne 0 HOBOM CPOKe
yCTpaHeHus HeJoCTaTKoB, ToBapa. [lpy 3TOM OTCYTCTBME HEOBXOoOoMMbIX AN yCTpaHeHWs HeJoCTaTKoB ToBapa
3anacHbIX 4acten (oetanen, maTtepuanos), obopyaoBaHMs Unu nNoAobHbIe NPUYMHBLI HE SIBNSAOTCA OCHOBaHUEM
ONsl 3aKMOYeHNs1 CormnalleHnss 0 TaKOM HOBOM CPOKe M He OCBOOOXOAlT OT OTBETCTBEHHOCTWU 3a HapyLlUeHue
CpoKa, onpeaeneHHoro cornalleHMeM CTOPOH nepBoHavasnsHoO.

(n. 1 B peq. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOWeHUN TOBapoB ANMTENBHOIO MOMb30BaHWS W3rOTOBMTENb, NpoAaBel, NMbO YNONHOMOYEHHas
opraHusaumsi WnNu YMNONMHOMOYEHHbIA WHAMBMAYalNbHbLIA  NpegnpuHuMatens 0653aHbl Npu  NpeabsaBreHUN
notpebutenem ykasaHHOro TpeboBaHWsi B TPEXOHEBHbIA CPOK 0GE3BO3ME3AHO NpenocTaBUTb MOTPEOMTEnNo Ha
nepuog pemMoHTa ToBap ANUTENbHOrO MOMb30BaHMSA, 06nagaroLni 3TUMK XE OCHOBHbIMKM NOTPEOUTENbCKUMM
cBoKrcTBamMu, obecneunmB OOCTaBKY 3a CBOW cyeT. [NepeyeHb TOBApOB ANUTENBHOMO MOMb30BaHWS, Ha KOTOpble
yka3zaHHoe TpeboBaHMe He pacnpocTpaHsieTcs, ycTtaHaBnmBaeTcs MpaButenbcTBom Poccuiickon ®eaepaumn.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)
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3. B cnyyae ycTpaHeHusi HeOOCTaTKOB TOBapa rapaHTUMHLIA CPOK Ha Hero npoaneBaeTcs Ha nepuog, B
TeYeHme KOTOPOro TOBap He UCNOMb30BarCs. YKasaHHbIN Nepuoa UcHNCnaeTcsa co AHA obpalleHns noTpebutens ¢
TpeboBaHMeM 00 yCTpaHeHUM HedoCTaTKOB TOBapa [0 AHsS Bblgaudu ero no OKOH4YaHWuM pemoHTa. lMpu Bblgadve
TOBapa W3roToBMTEmNb (NpoAdaBel, YMNOMHOMOYEHHasi OpraHuM3auusi WM YNONMHOMOYEHHbIM UHAMBUOYaNbHbIV
npeanpuHMMaTens, UMnopTep) 0bs3aH NPefocTaBUTb B NMUCbMEHHOW hopMe noTpebutento nHdopmaumo o garte
obpalleHns noTpedbuTtenss ¢ TpeboBaHMem 06 yCTpaHeHWM OOHapYKEHHbIX UM HeOOoCTaTKOB ToBapa, O gaTe
nepefayv ToBapa notpebuTtenem Ans ycTpaHeHUss HEAOCTATKOB TOBapa, O AaTe YCTpaHeHUsl HeAoCTaTKOB ToBapa
C WX onucaHveMm, 06 WMCMONb30BaHHbLIX 3anacHbIX YacTsx (OeTansx, matepuanax) U o gate Bblgayum ToBapa
NnoTpebUTENIO MO OKOHYAHWUM YCTPaHEHUs] HEAOCTATKOB ToBapa.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. Mpun ycTpaHeHnn HeJoCTaTKoB TOBapa NMOCPELACTBOM 3aMeHbl KOMMMEKTYOLWEro u3aennst Unm cocTaBHOM
4YacT¥ OCHOBHOMO WM3AENuUsl, Ha KOTOPbIE YCTAHOBIEHbI FApaHTUINHbIE CPOKW, HA HOBbIE KOMMIEKTYyoLWee usgenve
WINN COCTaBHYH YacTb OCHOBHOIO M3OeNnsl yCTaHaBNMBaETCsl rapPaHTUMHLIA CPOK TOW XKe NPOAOIPKUTENBHOCTH, YTO
W Ha 3aMeHeHHble KOMMMEKTYyLWee MW3Oenne WM COCTAaBHYK YacTb OCHOBHOMO W3AENusl, €cnv WHOoe He
npeaycMOTPEHO AOrOBOPOM, U rapaHTUHBIA CPOK UCHUCASETCS CO AHS BblAauu noTpebuTento aToro ToBapa no
OKOHYaHUWN PEMOHTA.

(n. 4 B peqg. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Crtatbs 21. 3ameHa TOoBapa HeHagnexaljero ka4ectBa

1. B cnyyae oGHapyxeHuss NoTpebutenem HeJOCTaTKOB TOBapa v NpeabsBreHust TpeGoBaHus O ero 3aMeHe
npodasel,  (M3roTOBUTENb, YMNOSIHOMOYEHHAsi  OpraHM3auusi WNM  YNOJIHOMOYEHHbI  MHAMBMAYaNbHbIN
npeanpvHMmaTenb, UMNopTep) obs3aH 3aMeHUTb TakoW ToBap B TeYeHWe CeMu OHEN CO AHS npenbsiBrieHus
ykasaHHoro TpeboBaHus noTpebuTenem, a npu HeoGXoAMMOCTM [OMONTHUTENbHON MPOBEPKN KayecTBa TaKoro
ToBapa MpoAaBLOM (M3roToBUTENEM, YMONTHOMOYEHHOW OpraHM3auvein unm yrnoiHOMOYEHHbIM UHANBUAYATbHLIM
npeanpvHMMaTenem, UMNOPTEPOM) - B TeYeHWe ABafLaTh AHEW CO AHS NPeabsBreHUst yka3aHHOro TpeGoBaHus.

Ecnn y npoaaBua (VI3FOTOBI/ITeJ'IF|, yI'IOJ'IHOMO‘-IeHHOﬁ opraHnzauunm mnm ynosiHOMO4YeHHOro nHamsnayarnbHOro
npeanpuHnmartens, I/IMI'IOpTepa) B MOMEHT npenbAaBlieHUsA Tpe6OBaHMﬂ OoTCyTCTBYEeT HeobXxoauMbIN AN 3aMeHbl
TOBap, 3aMeHa AOoJIKXHa ObITb npoBegeHa B Te4eHne mecsdla co AHA npeabAaBS1IeHUA Takoro TpeGOBaHVIﬂ.

B pavioHax KpawHero CeBepa u npupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o 3ameHe
TOBapa MNOANEXMWT YOOBMNETBOPEHUIO MO €ro 3asiBMIEHWIO B CPOK, HEOOXOoauUMbIN And ovYepegHOM AO0CTaBKU
COOTBETCTBYIOLLErO TOBapa B 3TW PanoHbl, B Criydae OTCYTCTBMSA Yy npogasBua (M3rotoBUTEns, YNONTHOMOYEHHON
opraHmsaumMm unm YnonHOMOYEHHOrO WHAMBWUAYanbHOro npeanpuHuMaTens, uMmnopTepa) Heobxogumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsaBreHns ykazaHHOro TpeboBaHms.

Ecnn gns 3ameHbl ToBapa Tpebyetcs Gonee cemu gHen, no TpeboBaHuio noTpebutens npoaasey
(n3rotoBuTEnb NMMBO YNOMHOMOYEHHAsA OpraHn3aLus Unn ynoHOMOYEHHbIV MHAMBUAYaNbHbIA NpeanpuHuMmarerb)
B TEYEHMe Tpex AHeN CO OHs npeabsBrneHus TpeboBaHus o 3ameHe ToBapa 06s3aH 6e3B03Me3gHO NpegocTaBUTb
notpebutento BO BpeMeHHOe MOoNib30BaHWe Ha nepuog 3ameHbl ToBap ANUTENbHOMO MONb30BaHMA, obrnagaroLmn
3TUMU e OCHOBHbIMU MOTPEOMTENBCKMMKU CBOMCTBaMMK, oBecneydmB ero AOCTaBKy 3a CBOW CYET. OTO NpaBuro He
pacnpoCcTpaHaeTCss Ha ToBapbl, NepevYeHb KOTOpbIX ONpedenseTcd B COOTBETCTBMM C NyHKTOM 2 cTtaTtbu 20
HacTosLero 3akoHa.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHagnexallero kayecTBa AomkeH ObITb 3aMeHEH Ha HOBLIN TOBap, TO ECTb HA TOBap, He ObIBLUNIA
B ynotpebneHum.

|_|pl/l 3aMeHe ToBapa FapaHTI/IIZHbIﬁ CpPOK ncHmucnaeTcd 3aHOBO CO OHA nepenayun ToBapa I'IOTp66I/ITeJ'IPO.
Crtatbsa 22. Cpoku yaoBneTBopeHusi oTaernbHbIX TpeboBaHMM noTpedbuTtens

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Tpe6OBaHMF| n0Tpe6|/|Ten;| O Ccopa3aMepHOM yMeHbLUEeHUn I'IOKyI'IHOﬁ LeHbl ToBapa, BO3MeLLleHUN pacxogoB

Ha ucnpaesiieHne HegoCTaTKOB ToBapa I'IOTpe6I/ITeJ'IeM nnn TpetbMmMm InnULOM, BO3BpaTe ynnaquHoM 3a ToBap
OEHEeXHOoMn CYyMMbIl, a TakKxXe Tpe6OBaHl/Ie O BO3MelleHUnn y6bITKOB, NPUYNHEHHbIX n0Tpe6|/|Temo Bcneacrtene
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npogaxu ToBapa HeHajnexallero kavecrtBa nvubo NpefocTaBleHUs HeHaanexaiewn vwHdopmauum o ToBape,
noanexarT yooBreTBOPEHNO NPoAaBLOM (M3roToBUTENEM, YNIONTHOMOYEHHOW opraHn3aumen nnm ynoriHOMOYeHHbIM
MHOMBUAOYanNbHbIM NpeanpuHUMaTeneM, WMMIOPTEPOM) B TeYeHUe [ecaTu [OHe CO [OHs NpegbsBeHus
COOTBETCTBYHOLLIEro TpeboBaHus.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Cratbss 23. OTBeTCTBEHHOCTb MNpoaaBua (M3roTOBUTENS, YNOMHOMOYEHHOW OpraHvM3auMm Uunu YMNoJIHOMOYEHHOro
VHAUBMAYanbHOro npeAnpvHUMarernsi, MMNopTepa) 3a NPOCPOYKY BbINOJNIHEHUSA TpeGoBaHui NnoTpedbuTens

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npegycMOTpeHHbIX cTatbamun 20, 21 n 22 HacTosilero 3akoHa CpOKOB, a TaKkke 3a
HEBbLIMOSTHEHWE (3a4epXKKy BbINONHeHUs) TpeboBaHnsa noTpebuTens o NpegocTaBneHun emy Ha nepuog pemoHTa
(3ameHbl) aHanorMyHoro ToBapa npogasel, (M3roToBUTenb, YNONTHOMOYEHHas opraHM3auns Uy yrnorHOMOYEHHbIN
WMHAMBUAYanbHLIV NpeanpuHMMaTenb, UMNOPTEP), AOMYCTMBLLUNIA TakMe HapyLlleHWs, ynnadmsaeT notpeburtento 3a
Kaxabl AeHb MPOCPOYKM HEYCTOWKY (MEH0) B pasmepe OHOro NpoueHTa LeHbl ToBapa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpefensieTcs, UCXoasi U3 ero LeHbl, CyLLeCTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHue
notpebutenst 4OMKHO ObIO ObITh YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHn3aumen
UNM  YNONHOMOYEHHBIM  MHAMBUAYanbHLIM  MpeanpuHUMaTeneM, MWMMOPTEPOM), B [AeHb [0OPOBONbHOrO
YOOBMNETBOPEHNst Takoro TpeboBaHWst unv B [AeHb BblHECEHUS CcyaebHoro peleHusi, ecnu TpeboBaHue
[06POBONLHO YAOBNETBOPEHO HE Obino.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. B cny4ae HeBbInonHeHusi TpeboBaHW NOTpPebUTENs B CPOKM, MpeoyCMOTpeHHble cTatbamu 20 - 22
HacTosiwero 3akoHa, NoTpebuTene BnNpaBe Mo CBOEMY BbIOOPY NpeabsaBUTb MHble TpebOoBaHWS, YCTaHOBMEHHbIE
ctatbel 18 HacTosiwero 3akoHa.

Cratba 23.1. NocneacTsus HapyleHUs NpoAaBLIOM CpoKa Nnepeaayu npeaBapUTeribHO onraYeHHOro ToBapa notpeéurento
(BBegeHa degepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. [loroBop Kynnu-npoaaxwu, npeaycmaTpusalolmin 0653aHHOCTL NoTpebuTens npeasaputenbHO onnaTuTb
ToBap, JOKEH CoaepXKaTb YCIIOBME O CPOKe Nnepeaayn ToBapa notpebutento.

2. B cnyyae, ecnu npoaasel, NMONyYnBLLNIA CyMMY NpeaBapuTenbHOW onnaTbl B onpeaerneHHoM OOroBopoM
KYNnu-npoaaxu pasmepe, He UCMOoNHUI 0653aHHOCTL MO Nepeaaye ToBapa NoTpeGuTeNto B YCTaHOBMEHHbIN TakuM
[IOrOBOPOM CpOK, MOTpebuTernbs No cBoeMy BbiGopy BripaBe noTpeboBaTh:

nepefayu onnavyeHHoro Tosapa B YCTAHOBIEHHbLIW UM HOBbIV CPOK;
BO3BpaTa CyMMbl NpegBapuTenbHOM onnatbl ToBapa, He nepefaHHOro NpoAaBLIOM.

Mpy aTom noTpebuTenb BrnpaBe NoTpeboBaTh Takke MOJIHOFO BO3MELLEHUS! YObITKOB, MPUYMHEHHbIX emy
BCMEACTBME HapyLUeHVsI YCTaHOBMEHHOIrO [OTrOBOPOM KyMnU-Mpodaxku Ccpoka nepedayn npeaBaputerbHO
onnayeHHoro ToBapa.

3.B Clny4yae HapylweHuna yCTaHOBJIEHHOro AOroBOpPOM Kynnun-npoaXkm CpOoKa nepenadn npensaputeribHO
onfla4eHHoro Toeapa I'IOTpe6l/|TeJ'Il0 npogasey ynnadymBaeT eMy 3a KaXKabl OeHb NMPOCPOYKHN HeyCTOIZKy (I'IeHM) B
pasmMepe NnosioB1HbI NpoueHTa CyMMbl ﬂpeﬂ,BapMTeJ’leDVl onfiaTtbl TOBapa.

Heyctolika (neHu) B3bICKMBAeTCs CO [HS, korga MO [AOroBOpYy Kynnu-nmpoAaku nepepada ToBapa
notpebutento pomkHa 6Obina OblITb OCyLleCcTBREeHa, A0 AHA Nepedayn ToBapa noTpebutento unm o AHs
yaoBneTBopeHus TpebosaHus noTpebutensa o Bo3BpaTte emy npeaBapuTenbHO ynnayeHHOW UM CyMMBbI.

CymMMma B3bICKaHHOW NOTPEBGUTENEM HEYCTOWKM (MEHW) HE MOXET MpeBbILaTb CYyMMY MpeaBapUTenbHON
onnaTel TOBapa.

4. TpeboBaHns noTpebutend o Bo3BpaTe ynradeHHOW 3a TOBap CyMMbl U O MOMHOM BO3MeLLeHUN yBbITKOB
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noanexart yaoBneTBOpPEeHUo npoaaBLOM B TeYeHue OecATu ,D,HeIZ CO AHA npeabdaBlieHnA COOTBETCTBYHOLLEro
TpeboBaHus.

5. TpebGoBaHua noTpebuTensi, ycTaHOBMIEHHble MYHKTOM 2 HacTosiel cTaTbd, He noanexar
YOOBIETBOPEHWIO, €CNM NpoJaBel], AOKaXeT, YTO HapylleHUe CPOKOB nepedauyv noTpebuTtento npenBapuUTenibHO
onnavyeHHOro ToBapa NpPou30LLIIO BCNEACTBME HENpPeoaonuMOoN CUrbl UNu Nno BUHe notpebuTens.

CrtatbA 24. PacyeTbl C nOTpeGMTe.ﬂeM B cny4vae I'IpMOGPETeHMSI UM TOBapa HeHagnexawiero ka4ecrtea

1. Mpun 3ameHe ToBapa HeHagnexallero kayecTBa Ha ToBap 3TON Xe Mapku (3TUX ke Modenu u (Mnu)
apTuKKyrna) nepepacyeT LieHbl TOBapa He NPON3BOAUTCS.
(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. MNpn 3ameHe TOBapa HeHagnexallero Ka4ecTBa Ha TakoM e ToBap ApYyron Mapku (Mogenu, apTukyna) B
cnyyae, ecnu LeHa ToBapa, nognexatlero saMeHe, Hmxe LeHbl ToBapa, NpedoCTaBNeHHoro B3amMmeH, notpedutens
OOIMKEeH AonnaTuTb pasHuuy B LieHax; B Criyyae, ecnu LieHa ToBapa, noanexallero 3aameHe, Bbille LeHbl ToBapa,
NPeOoCTaBlNEHHOrO B3aMeH, pasHuua B LieHax BbiNfadMBaetcs notpebutento. LleHa ToBapa, noanexaliero
3amMeHe, OnpedensieTcs Ha MOMEHT €ero 3ameHbl, a ecnu TpeboBaHMe nOTPedbuTens He YAOBNETBOPEHO
NpodaBLOM, LieHa 3aMEeHSeMOro TOBapa W LieHa MnepefaBaemMoro B3aMeH ToBapa OMNpPedenstoTCss Ha MOMEHT
BbIHECEHMS CYOM pELLEHMS O 3aMeHe ToBapa.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbseneHusa notpebutenem TpeboBaHMS O COPa3MEPHOM YMEHbLLUEHUM MOKYMHOW LeHbI
TOBapa B pacyeT NpUHUMAETCs LeHa ToBapa Ha MOMEHT npeabsaBrneHus notpebutenem tpeboBaHus 06 yueHke
Unu, ecnn oHo J0BPOBOMLHO He YAOBNETBOPEHO, HA MOMEHT BbIHECEHWS CyAOM peLleHUs O COpas3MepHOM
YMEHbLUEHWUM NOKYNHOW LieHbI.

(n. 3 B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. lNpwv Bo3BpaTe ToBapa HeHaanexallero kayectsa notpebutens Bnpase TpeboBaTb BO3MELLEHWS pasHULbI
Mexay LUeHOW ToBapa, YCTaHOBMEHHOW [OOroBOPOM, M LEHOM COOTBETCTBYIOLLEro ToBapa Ha MOMEHT
006pOBONMBLHOrO yAOBNETBOPEHMSA Takoro TpeboBaHusa unu, ecnu TpeboBaHne AO06POBONMBLHO HE YOOBMNETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYJOM PELUEHMS.

(n. 4 BBegeH ®PepepanbHbiM 3akoHOM oT 17.12.1999 N 212-03, B pea. PeaepansHoro 3akoHa oT 21.12.2004 N
171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaAnexallero kayecTBa, NPOOAHHOIO B KpeauT, noTpebuTentio
BO3BpaLlaeTCsl ynnadeHHasi 3a ToBap AeHeXHas CyMMa B pa3Mepe MNoralleHHOro KO [HK BO3BpaTa yKka3aHHOro
ToBapa KpeauTa, a Takke BO3MeLLaeTcs nnara 3a npeJocTaBneHve KkpeguTa.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

6. B cnyyae Bo3Bpata ToBapa HeHaAmnexallero kayectBa, npuobpeTeHHOro notpebutenem 3a cuet
noTpebutenbckoro kpeauTta (3ailima), npopasel, o6si3aH BO3BpaTUTb NOTPEOMTENIO ynnaveHHylo 3a ToBap
AEHEXHYI0O CYMMy, a Takke BO3MECTUTb YMrayeHHble NoTpebutenem MpoLeHTbl U MHble NnaTexu No LOoroBopy
noTpebuTenbCcKoro kpeguta (3anma).

(n. 6 BBeaeH PeaepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Ctatbs 25. MpaBo noTpe6utens Ha o6MeH ToBapa Haanexalyero KayecTea

1. MoTpebutens BnpaBe 0OMeHSATb HEMPOAOBOLCTBEHHbLIN TOBAP HaAMeXallero kKayecTBa Ha aHanormyHbIi
ToBap Yy MpoAaBua, y KOTOpOro 3TOT ToBap Obin nMpuobpeTeH, ecnu ykasaHHbI ToBap He nogollen no cgopme,
rabaputam, hacoHy, pacuBeTke, pa3Mepy Uin KOMMMeKTauum.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nOTpe6I/ITeJ'Ib MMEET MNnpaBo Ha obmeH HenpoaoBOJIbCTBEHHOIO TOBapa HaaneXxallero ka4ecresa B Te4eHne
YyeTblpHaguaTun OHen, He cunTasi AHa ero MOKYMKWN.

OOMeH HenpodoBONBCTBEHHOTO TOBapa HaAnexallero kadectBa MPOBOAUTCH, €CNM yKasaHHbIM ToBap He
ObIn B ynoTpebneHumn, coxpaHeHbl ero TOBapHbIA BUA, NOTPeOUTENbLCKME CBONCTBA, NIoMObI, pabpuyHble Spnbiku,
a TakkKe MMeeTCs TOBapHbIA YEK MMM KacCOBbIN Yek NMBOo MHOV MoaTBEpXAaloLWmMiA onnaTy YKasaHHOro ToBapa
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AoKymeHT. OTcyTCcTBME Yy MOTpeOMTENs TOBApHOrO 4eka WM KaccOBOrO 4Yeka NnMbo MHOro noATBepxaatoLlero
onnaTty ToBapa JOKYMeHTa He NULIAaeT ero BO3MOXHOCTM CCbiNaThCs Ha CBUAETENbCKME NOKa3aHus.
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

lMepeyeHb TOBapoOB, He MoAnexawmx OOMEeHy MO OCHOBaHUSIM, YyKa3aHHbIM B HacTosWEen craTbe,
yTBepxaaeTtcs MpasutenbctBoMm Poccumnckon denepaumn.

2. B cnyyae, ecnu aHanornyHbli TOBap OTCYTCTBYET B MNpoAdaxe Ha AeHb obpalleHus notpedutens K
npoaasLy, NOoTpebuTens BNpaBe 0TKa3aTbCs OT UCMOMHEHMA OOroBopa Kynnu-npofaxu u notpebosaTb Bo3BpaTa
yrnnayeHHOW 3a YyKa3aHHbIi TOBap AeHeXHoW cymMMmbl. TpeboBaHue noTpebuTtens o Bo3BpaTe ynnavyeHHon 3a
YyKa3aHHbIA TOBap [AEHEXHOW CyMMbl MNOAMEXMT YOOBNETBOPEHMIO B TEYEHWe Tpex AHeW Co OHA Bo3BpaTta
yKasaHHOro ToBapa.

Mo cormaweHuio noTpebutens ¢ npogasLoM 06MeH ToBapa MOXeT ObiTb NPeAyCMOTPEH MpW MOCTYNNeHUn
aHanornyHoro Toeapa B npofdaxy. Npogasey 0653aH He3amMeANUTENbHO COOBLWMNTL NOTPEBUTENo O NOCTYNNEeHNN
aHanorm4yHoro ToBapa B NPOAAXY.

(n. 2 B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CraTtbsa 26. YTpaTuna cuny. - PegepanbHbii 3akoH oT 25.10.2007 N 234-d3.

CrtaTtbs 26.1. AucTaHUMOHHbIN CNOCO6 NpoAaxu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. [loroBOp PO3HUYHOM KYNNU-Npoaaxu MOXeT OblTb 3aK/ioYeH Ha OCHOBaHUWM 03HAKOMIIEHUS NOTPebuTens ¢
NpeanoXeHHbIM NPOAaBLIOM ONMUCaHWEM ToBapa MOCPeACTBOM KaTarioros, NPoOCrekToB, GykneToB, (DOTOCHMMKOB,
cpencts cBs3n (TeneBW3MOHHOW, MOYTOBOW, PaaMOCBSA3M M APYMMX) UMN UHBIMU UCKIOYaOWMMM BO3MOXHOCTb
HenocpeaCTBEHHOro O3HaKoMSlieHus1 nNoTpebutens ¢ ToBapom Nn6o obpasuom ToBapa Npu 3akMioYeHWM Takoro
J0oroBopa (AMCTaHUMOHHbIN cnocob npoaaxu ToBapa) cnocobamu.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpoaaBuUOM A0 3aKMYeHUs JoroBopa AomkHa OblTb npegocTaBrneHa noTpebutento nHgpopmauus ob
OCHOBHbIX MOTPebuTenbCkMx CBOWCTBax ToBapa, 00 agpece (MecTe HaxOXOeHus) npodaBua, O MecTe
M3roToBIIEHUS TOBapa, O NOSIHOM (PUPMEHHOM HaUMEHOBaHMM (HAMMEHOBaHUKN) NpoAaBLa (M3roToBUTENS), O LiEHE
1 06 ycrnoBusx npuobpeTeHus ToBapa, O ero A0CTaBKe, CPOKe CNyXObl, CPOKe roAHOCTU U rapaHTUNHOM CPOKe, O
nopsiake onnatbl TOBapa, a Takke O CPOKe, B TEYEHME KOTOPOro AEWCTBYET MNpensioKeHWe O 3aKmveHum
Aorosopa.

3. MoTpebuTenio B MOMEHT [OCTaBKM ToBapa [OOMKHa OblTb B MUCbMEHHOW dhopMe npeaocTaBrieHa
nHdopMaLms o ToBape, NpeaycMoTpeHHas ctatbeit 10 HacTosilero 3akoHa, a Takke NpegyCcMOTPEHHasi MYHKTOM
4 HacTosiLLen cTaTby MHopMaLMS O NOPSAKE Y CPOKax Bo3BpaTa ToBapa.

4. MNoTpebutens BNpaBe oTka3aTbCs OT ToBapa B Noboe BpeMsi 40 ero nepegayu, a nocne nepegayvm toeapa
- B TeYEHMe ceMU OHEN.

B Chny4ae, eciu VIH(*)OpMaLI,VIFI O MnopsadKke n CpoKax BO3BpaTa TOBapa HaaneXxalwlero KadectBa He Gbina
npegocrtaslieHa B NUCbMEHHOM cpopme B MOMEHT AOOCTaBKu TOBapa, FIOTpBGI/ITEJ'Ib BrnpaBe OTKa3aTbCdA OT TOBapa B
TeYyeHue Tpex MecqdueB C MOMeHTa nepeaadu toeapa.

BoaapaT TOBapa Haanexauwlero KadecrtBa BO3MOXEH B Cliydae, eCrnin COXpaHeHbl ero TOBaprIIZ BUA,
I'IOTpe6I/ITeJ'IbCKMe CBOWCTBA, a TaKkke OOKYMEHT, I'IO,EI,TBep)KﬂaI'OLLI,I/lﬁ q)aKT N YCIoBUA NOKYNKU yKa3aHHOIo ToBapa.
OTcyTCTBI/Ie y FIOTpe6l/ITeJ'IF| OOKYyMeHTa, noarsepxxaakoLlero (baKT M yCIoBUA MOKYMNKKW TOBapa, He nuiaeTt ero
BO3MOXHOCTU CCblN1aTbCA Ha Apyrme gokasatesnibCTtBa npl/lo6peTeva TOBapa y AaHHOro npogasua.

MoTpebutens He BnpaBe OTka3aTbCA OT TOBapa HaAnexallero kayectsa, MMEIOLLEro MHAMBMAOYarbHO-
onpeferneHHble CBONCTBA, €CMNWN YKa3aHHbIA ToBap MOXET ObiTb MCMOMb30BaH UCKITHYUTENBHO MpuobpeTatoLmm
ero notpeburtenem.

I'IpM OTKa3se I'IOTpe6VITe.I'I$| OT TOBapa npoaaBel OO0JMKeH BO3BpaTUTb €My OEHEXHYH CyMMYy, Yyrniia4eHHYHo
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noTpebutenem no 4OroBopy, 3a UCKIMOYEHNEM pacxo4oB NpoAasLa Ha AOCTaBKy OT NoTpebuTens BO3BpaLLEHHOrO
ToBapa, He MNo3gHee YeM 4epe3 [ecATb AHEW CO [AHA NpeabsiBNeHns notpebutenem COOTBETCTBYIOLLErO
TpeboBaHus.

5. MocneacTeu4 npogaxwu ToBapa HeHaaneXxawlero ka4yecresa gUCTaHUNOHHbIM cnocobom npogaxu tToBapa
YCTaHOBJIE€HbI MONOXEHNAMU, NPeayCMOTPEHHbIMU CTaTbAMU 18 - 24 HacTosiwero 3akoHa.

CraTtbsa 26.2. [paBuna npogaxmu otaenbHbIX BUAOB TOBapoB
(sBegeHa depepanbHbiM 3akoHoM OT 18.07.2011 N 242-03)

MpaBuna npoaaxu oTAenbHbIX BWOOB TOBapoB YycTaHaBnueawTca [paButenbctBom Poccuiickon
depepaumm.

Mnaga lll. SALUUTA MPAB NOTPEBUTENEN NPU BbINOMHEHUN
PABOT (OKA3AHWUWU YCJIYT)

CraTtbs 27. CpoKu BbINONHEHUsA paboT (okasaHusa ycnyr)

1. cnonHuTtenb 06a3aH ocyLlecTBUTb BbINOMIHEHWE paboThl (OKazaHMe YCryru) B CPOK, YCTAHOBMEHHbIN
npasunaMmn BbINONHEHUST OTAENbHbIX BUAOB pPaboT (OkasaHUA OTAENbHbIX BUOOB YCMyr) WM OOrOBOPOM O
BbINOMHEHUN paboT (okasaHum ycnyr). B poroBope o0 BbiMoONHeHMM paboT (okasaHuMM  yCryr) MOXeT
npegycmaTpuMBaTbCa CPOK BbINOMHEHUSA paboTbl (Oka3aHMs YCNyrn), €cnu ykasaHHbIMW MNpaBuUiaMm OH He
NPedyCMOTPEH, @ TaKKe CpPOK MEHbLUEN MNPOOOIDKUTENBHOCTM, YEM CpOK, YCTAHOBMEHHbIA YKa3aHHLIMU
npasunamMu.

2. Cpok BbINOMHEHUs1 paboTbl (OKa3aHWsl yCryrv) MOXeT onpenenaTbCa gaTton (nepuodom), K KOTOpow
OOIDKHO ObITb 3aKOHYEHO BbIMONHEHNE paboTbl (OKaszaHue ycnyru) unum (M) gaTton (nepuogom), K KOTOpoWn
NCMOSTHUTENb AO0MKEH NPUCTYNUTb K BbINOMHEHUIO paboThl (OKasaHuto ycnyru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyvae, ecnu BbinorHeHWe paboTbl (OKa3aHWe YCryru) OCYLUECTBNSETCA Mo 4YacTaM (gocTaBka
nepuoaMYecKon nevaTn, TexHmdeckoe obcrnyxmBaHne) B TEYEHUE CpOKa AENCTBUSA JOrOBOPA O BbINONHEHUM paboT
(okasaHum ycryr), OOJDKHbI NpegycmaTpmBaTbCA COOTBETCTBYHOLIME CPOKM (Mepuogpbl) BbIMONTHEHUS TakMx paboT
(okasaHwuga ycryr).

Mo cornalleHnio CTOPOH B AOroBOpPe MOryT ObiTb MPeayCMOTPEHbI TakKe CPOKW 3aBEPLUEHUS] OTAESNbHbIX
aTanoB paboTbl (MPOMEXYTOYHBIE CPOKN).
(n. 3 BBeaeH deaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

CratbA 28. [ocneacTBUA HapyLeHUA UCNONMHUTENEM CPOKOB BbINONTHEHUA paboT (oka3aHuA ycnyr)

1. Ecnn ucnonHutens Hapywun CPoKW BbINOfHeHUs paboTbl (OKa3aHus ycryru) - Cpoku Havamna u (Mnm)
OKOHYaHMS BbIMOMNHEHUS paboTbl (OKasaHusA ycnyrv) u (Mnu) NPOMEXYTOYHbIE CPOKU BbIMONHEHUs paboTbl
(okasaHusa ycnyru) unu Bo BpeMsl BbINOMHEHMsA paboTbl (OKa3aHus ycryru) ctano ovyeBuAHbIM, YTO OHa He byger
BbIMOSIHEHA B CPOK, NOTpebutens no ceBoemy BbIGOpyY BnNpase:

(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 25.10.2007 N 234-3)

Ha3HauYUTb UCMIOSNHUTENIO HOBbIN CPOK;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Nopy4YnTb BbIMNOJIHEHNE paGOTbI (0|<a3aHV|e yCJ'IerI) TPETbUM JINMUaM 3a Pa3yMHYH UEeHY WUIN BbINONMHUTL ee
CBOMMM CcUnamMum n I'IOTpe6OBaTb OT UCNoJIHUTENA Bo3MeLleHNA NOHECEHHbIX PacxodoB;

notpeboBaTb YyMEHbLUEHUS LieHbl 3a BbINONTHEHWE paboTbl (Oka3aHue ycrnyru);

oTKa3aTbCs OT UCMNOSIHEHMS AOrOBOPa O BbINOMHEHUN paboThbl (OKa3aHum ycnyru).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe notpeboBaTb TakkKe MOMHOr0 BO3MELLEHUSI YObITKOB, NMPUYMHEHHBIX €My B CBSI3U C
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HapyLleHWeM CPOKOB BbINOMHEHNs paboTbl (OKasaHus ycnyru). YObITkM BO3MeLLaloTCs B CPOKWU, YCTaHOBMEHHbIE
ONs yooBNEeTBOPEHUS COOTBETCTBYHOLLMX TpeboBaHMM noTpedbuTens.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. HasHayeHHble noTpebuTenem HOBblE CPOKWM BbLIMNONHEHWUsI paboTbl (OKa3aHUs YyCnyru) ykasblBaloTCs B
[AOroBope 0 BbINOMHEHUN paboTbl (OKa3aHuu ycnyrn).
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoykn HOBbIX CPOKOB MOTpebutenb Brpase NpeabsaBUTb UCMOSHUTENO WHble TpeboBaHus,
yCTaHOBIEHHbIE YHKTOM 1 HacTosLwen cTaTbu.

3. LleHa BbInonHeHHOW paboTbl (OKa3aHHOW Yycryrv), BO3Bpallaemas notpebutento npu oTkase oOT
WCMOSHEHNS JOrOBOpa O BbINOMHEHNN paboThl (OKa3aHUW ycnyru), a Takke ydyuTbiBaemasi Mpu yMeHbLUEHUN LeHbI
BbIMOSTHEHHOW pPaboTbl (OKa3aHHOW YCnyru), onpepensieTcsa B COOTBETCTBUM C NyHKTamun 3, 4 u 5 cratbu 24
HacToswero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. lMpwu oTKa3e OT UCMONHEHNUsI AOrOBOpPa O BbINOMHEHUWN paboThl (OKa3aHUW YCryru) UCNOMHUTENb He BripaBse
TpeboBaTb BO3MELLEHMS] CBOMX 3aTpaT, NPOU3BEAEHHbIX B MpoLecce BbINONHeHUs paboTbl (OkasaHust ycryru), a
TaKkKe Nnathbl 3a BbINOMHEHHYIO paboTy (Oka3aHHy yCnyry), 3a UCKIYEHMEM cryvasi, eCnu NoTpedbutens NpuHsn
BbINOSHEHHYO paboTy (OKa3aHHY yCnyry).

(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

A63aL, ucknioyeH. - PefepanbHbli 3akoH oT 17.12.1999 N 212-$3.

5. B cnyyae HapylleHus yCTaHOBIEHHbIX CPOKOB BhINOMHEHNST paboThl (Oka3aHUsA yCryrn) UinmM HasHayeHHbIX
notpebutenem Ha OCHOBaHMU OyHKTa 1 HACTOSILLEN CTaTbM HOBbIX CPOKOB MCMOJSHUTENb yNiavymMBaeT noTpedutento
3a Kaxabl OeHb (4ac, ecnv CpoK onpederieH B Yyacax) NPOCPOYKM HEYCTOMKY (NeHH0) B pa3mepe Tpex MpOLEeHTOB
LieHbl BbINOJIHEHNST paboTbl (OKa3aHWs YCIyru), a ecrnv LieHa BbINOoSIHEHMS paboTbl (OKa3aHMs yCnyrn) 4OroBopom o
BbIMOSTHEHUN PabOT (OKasaHUKM yCnyr) He ornpegerneHa - obwen LeHbl 3akasa. [JoroBopoM O BbIMONTHEHUN paboT
(okazaHum ycnyr) mexgy notpedbuTeneMm uM MUCnonHUMTENneM MOXeT ObiTb ycTaHoBMeH Oonee BbICOKMA pasmep
HEeyCTOWKN (NeHn).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTonka (neHst) 3a HapylleHWe CPOKOB Hayana BbIiNOMHEHUA paboTbl (Oka3aHusA ycnyrv), ee 3tana
B3bICKMBAETCS 3a KaXAbIi AeHb (Yac, ecnin CpoK onpeferieH B Yacax) MpoCpPOYKM BMMOTb OO Havarna BbIMOSIHEHMS
paboTbl (OKa3aHus ycryru), ee atana unm npeabasrneHus notpedbutenem TpeboBaHui, NpegyCMOTPEHHbLIX NYHKTOM
1 HacTosiLen cTaTbu.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolka (neHs) 3a HapylLleHWe CPOKOB OKOHYaHWsI BbINOSIHEHUSI paboTbl (Oka3aHMs ycryru), ee atana
B3bICKMBAETCHA 3a Kaxablh OeHb (4ac, ecnu CcpoK onpedeneH B 4Yacax) MNPOCPOYKM BMMOTb A0 OKOHYaHUs
BbINOMHEHUss paboTbl (OkasaHusa ycnyrv), ee 3Tana WM npegbsaBneHus noTpedbutenem TpeboBaHuiA,
NpeAyCMOTPEHHbIX NYHKTOM 1 HacTosILLEN CTaTby.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW noTpebutenem HeycTovku (MEeHU) He MOXET MpeBbllaTb LEeHy OTAENbHOro Buaa
BbINOMHEHNs paboTbl (Oka3aHusA ycryr) unu obLlylo LeHy 3akasa, ecrnv LeHa BbINOMHEHUs OTAEeNbHOro Buaa
paboThbl (Oka3aHus ycryru) He onpegeneHa JOroBOpOM O BbINOMHEHUW paboThl (OKasaHuu ycryru).

Pasmep HeycTolku (NeHn) onpeaenseTcs, UCXOAsA U3 LieHbl BbINOMHEHUS) paboTbl (Oka3aHUs ycnyru), a ecnu
yKkasaHHas LeHa He onpefeneHa, ucxoas u3 obLien LeHbl 3akasa, CylleCcTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHWe noTpeduTena [OOMKHO 6bifo ObiTb YAOBMETBOPEHO WCMONHUTENEM B [OEHb [0OPOBOSIBHOMO
YOOBMETBOPEHNst Takoro TpeboBaHWst unv B [AeHb BblHECEHUSI cyAebHoro peleHusi, ecnu TpeboBaHue
notpebutens 4o6poBOMbLHO YAOBNETBOPEHO He ObINo.

6. Tpe60|3ava FIOTpe6I/ITeJ'IF|, YCTaHOBJIEHHbIE  NYHKTOM 1 HacTosiwen CcTaTbW, He noanexar
yOOBJIIETBOPEHUIO, €CIlTN UCMOJNTHUTESb OOKaXeT, YTO HapyLweHne CPOKOB BbIMOJIHEHUA paGOTbI (OKa3aHI/|F| yCJ'IyFl/I)
npons3oLuno Bcrieacrtene Henpeop,onmmoﬁ Cunbl WX No BUHE n0Tpe6|/|Ten;|.
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Cratba 29. [lpaBa noTpe6uTens npu o6Hapy)XxeHMN He[OCTaTKOB BbINONTHEHHOM PaboTbl (OKa3aHHOM ycryru)

KoHcynbTaHTlN0C: NnpyMmeyaHue.

O npaBax noTpebutens - ydacTHMKA [AOSIEBOr0 CTPOMTENbCTBA B Cryvae, ecinn OObekT [O0neBoro
CTpOMTENbCTBA MOCTPOEH C OTCTYMSIEHMEM OT YCIOBWUIA 3aKMOYEHHOro OO0roBopa, NMPUBEALMM K YXYALEHMWHO
KayecTBa Takoro obbekTa, cM. Nn. 2 cT. 7 PegepanbHoro 3akoHa o1 30.12.2004 N 214-03.

1. MoTpebuTtens Npu OBHAPYXEHUN HEOOCTATKOB BbIMOSIHEHHOW paboTbl (OKaszaHHOW ycryru) BrnpaeBe Mo
cBOeMy BblIbOpy NoTpeboBaTh:

0€e3B03Me3HOro YyCTpaHeHMs1 HE4OCTaTKOB BbINMOJSIHEHHOW paboTbl (OKa3aHHOM ycnyrn);
COOTBETCTBYIOLLENO YMEHbLUEHMWS LieHbl BbIMONTHEHHOWN paboTbl (Oka3aHHOW yCnyru);

6e3B03ME3AHOr0 M3rOTOBMEHUS] OPYroii BeliM W3 OAHOPOAHOro MaTepuarnia Takoro e kadyectsa Wiu
MOBTOPHOTO BbINOSIHEHUST paboTbl. [pu 3Tom noTpebuTenb o06s3aH BO3BpaTWTb paHee MNepedaHHyl emy
UCMOSTHUTENIEM BELLb;

BO3MeLlEeHNA NMOHEeCEeHHbIX MM pacxogoB MO YyCTpaHeHUK HeOOoCTaTKoB BbIMONTHEHHON pa6OTbI (OKa3aHHOl71
ycnerl) CBOMMMWM cUnaMn Unn TpeTbMMn nNmuamMun.

YpaosneTBopeHne TpeboBaHWA NoTpedbuTtens o 6€3B03Me34HOM YCTPaHEHUN HeQOCTaTKoB, 06 M3roToBMNEHMM
OPYron BeWM MM O MOBTOPHOM BLINOMIHEHMM PabOoTbl (OKa3aHWM YCryrv) He OcCBODOXOaeT WUCMNONHUTENSA OT
OTBETCTBEHHOCTU B (DOPME HEYCTONKM 3a HapyLLUEeHNe Cpoka OKOHYaHMWS BbIMONTHEHWS paboThbl (Oka3aHus ycnyru).
(B peqn. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebutens BnpaBe OTKa3aTbCsl OT WCMOSIHEHWUS LOrOBOpa O BbINOSIHEHWMM paboTbl (OKa3aHuW ycryrun) u
notpe6oBaTb NOSIHOTO BO3MELLEHUSI YOLITKOB, €CN B YCTAHOBMEHHbIA yKa3aHHbIM JOrOBOPOM CPOK HeagocTaTKu
BbIMNONHEHHON paboTbl (OKa3aHHOW YCMyr) He ycTpaHeHbl ncnonHuTenem. MNotTpebuTens Takke BrpaBe 0TKa3aTbCs
OT WCMNOSIHEHMSI OOroBopa O BbIMOMHEHUW paboTbl (OKasaHMKM ycryru), ecrnm UM OBHapYXKeHbl CYLLECTBEHHbIE
HeoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCMyrnM) WM MHblE CYLIECTBEHHbIE OTCTYMNEHMsI OT YCINOBWIA
Aorosopa.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

nOTpe6I/ITeﬂb BrnpaBse I'IOTpe6OBaTb TakXe MNOJIHOro BO3MELLEHNA Y6bITKOB, NPUYNHEHHbIX eMYy B CBA3N C
HegocTaTKamMu BbIMOSIHEHHOW pa6OTbI (OKQSaHHOIZ yCJ'IyFI/I). YObITK/ BO3MeELLAOTCSA B CPOKK, yCTaHOBJIE€HHbIE AO51A
yOoOBJIIETBOPEHNA COOTBETCTBYHOLLNX Tpe6OBaHl/II7I I'IOTpe6VITeJ'IFI.

2. UeHa BbInonHeHHOM paboTbl (OKaszaHHOW ycnyru), Bo3Bpallaemas noTpeduTtento npu oTkase oT
WCMNOSHEHNs JOroBopa O BbINOMHEHUW paboThl (OKazaHUW ycnyru), a Takke ydyuTbiBaemasi Npu yMeHbLUEHUN LeHbI
BbINOMHEHHOW paboTbl (OKasaHHOW ycnyru), onpepensetcs B COOTBETCTBMM C nyHkTamwn 3, 4 n 5 cratbu 24
HacTosLero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. TpeboBaHusi, cBsi3aHHble C HedocTaTkamMu BbIMONHEHHOW paboTbl (OKka3aHHOWM Yycryrn), MoryT ObiTb
npeabsBreHbl NPy MPUHATMU BbINOMHEHHOW pPaboTbl (OKa3aHHOW YCiyrM) unM B XOAE BbINOSHEHMS paboThbl
(okaszanunsa ycnyru) nmbo, ecrnm HEeBO3MOXHO OOHapYXWMTb HEeZOCTaTKM Mpu MPUHATUN BbINOSIHEHHON pPaboThl
(okasaHHOW ycryru), B Te4EHNE CPOKOB, YCTAHOBMEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutens BnpaBe nNpegbsBnATb TpeboBaHMS, CBsi3aHHble C HeJoCcTaTkamMy BbIMOSHEHHOW paboThbl
(okasaHHoOW ycnyru), ecnv oHVM obHapyXeHbl B TEYEHUE FrapaHTUIHOIO CpoKa, a Npu ero OTCYTCTBUU B pas3yMHbIii
CpoOK, B npedenax ABYX NeT CO AHS MPWHSATMS BbINOSIHEHHOW paboTbl (OKasaHHOW ycryrv) unu nsaTu neT B
OTHOLLEHMN HEOCTATKOB B CTPOEHUM Y MHOM HEABWXMMOM MMYLLLECTBE.

(n. 3 B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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4. cnonHuTtenb OTBEYaeT 3a HeaocTaTkn paboTsbl (ycnyrn), Ha KOTOPYH He YCTaHOBMEH rapaHTUAHBIN CPOK,
ecnun noTpedbuTenb JOKaXeT, YTO OHW BO3HUKNN OO €€ MPUHATUS UM UM MO NPUYMHaM, BO3HWUKLIMM A0 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycnyrun), Ha KOTOPYIO YCTaHOBMEH FapaHTUMWHBINA CPOK, UCMOSNTHUTENb OTBEYAET 3a ee
HeJoCTaTKW, eCniM He AOKaXKeT, YTO OHM BO3HWKMM MOCcne MpUHSATUA paboTbl (ycnyrn) notpebutenem BcneacrTeme
HapylweHMss WM MpaBuiT  UCMOMb30BaHusa pe3ynbtata paboTel (ycnyrn), OEWCTBUA  TpeTbUX Nul  Wnu
HEeNpeoaoIMMON CUSbI.

(n. 4 BBepeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyyasix, koraa npeayCMOTPEHHbIA LOTOBOPOM FrapaHTUMIHLIN CPOK COCTaBMsieT MeHee AByX neT (NATu
neT Ha HeOBWXKMMOE WMYLLECTBO) M HepocTaTku paboTtbl (ycnyrn) obHapyXeHbl noTpebuternem Mo MUcTedYeHun
rapaHTUHOrO Cpoka, HO B Mpedenax AByX neT (MATWM NeT Ha HeABWXKMMOE MMYLLECTBO), NOTpPebuTenb Brnpase
npeabaBuTb TpeBGOBaHUS, NPEdYCMOTPEHHbIE MYHKTOM 1 HACTOSILLEN CTaTbW, ECINM OOKAXKET, YTO TakMe HELOCTaTKM
BO3HMKIM 4O NPUHATUS UM pe3ynbTaTta paboTbl (YCnyri) Unm no npu4nHam, BO3HUKLLIMM [0 3TOFO MOMEHTA.

(n. 5 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cny4ae BbisSiBNeHMs CyLeCTBEHHbIX HegocTaTKoB paboThl (ycnyrn) notpebutens BnpaBe NpeabsBuTb
ucnonHuTento TpebosaHne o 6€3B03ME3AHOM YCTPaHEHUM HEOQOCTATKOB, €CNN JOKaXKeT, YTO HeAOCTaTKN BO3HWKIIN
[0 NPUHATUSE UM pe3ynbTaTta paboTbl (ycryri) unm no npudnHam, BO3HUKLIMM 0 9TOro MoMmeHTa. 31o TpeboBaHmne
MOXeT ObITb NpeabsBMNeHo, ecnn TakMe HeJoCcTaTkM oBbHapyKeHbl Mo UCTeYeHUN ABYX neT (NATW NeT B OTHOLLEHWU
HeABWXMMOro MMYLLIECTBA) CO OHSI NPUHATMA pe3ynbTata paboTbl (ycnyru), HO B MpeAernax YCTaHOBMEHHOro Ha
pesynbTtat paboTbl (ycrnyrum) cpoka cnyxbbl unvM B TeYeHue AecATW NeT CO AHSA MPUHATMA pesynbTaTa paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyxbbl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHve He yaOBMETBOPEHO B
TeyeHve ABaduaTV OHEN CO OHA ero npeabsBneHus notpebutenem nnm oBHapyXeHHbIN HedoCTaToK ABMSeTCH
HeyCcTpaHUMbIM, NOTpebuTenb No cBOoeMy BbiboOpy BnpaBe TpeboBaThb:

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLErO YMEHbLUEHUS LieHb! 3@ BbINOMHEHHY0 paboTy (OkasaHHyo ycnyry);

BO3MELLEHUS] MOHECEHHbIX UM PAacXodoB MO YCTPAHEHUI HEeJOCTaTKOB BbIMONIHEHHOW paboThl (OKkasaHHOM
YCyr1) CBOMMW CUITaMU NN TPETBUMU NMLLaMU;

OTKa3a OT UCMONHEHNsI OrOBOPA O BbINOSHEHWUU paboThl (OKkaszaHWKM YCnyru) U BO3MELLEHUS YObITKOB.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbsa 30. CpoKu ycTpaHeHusi He4OCTaTKOB BbINOMIHEHHOW paboTbl (OKa3aHHOW ycnyru)

Hepoctatkmn paboTbl (ycnyru) AOMmKHbl OblTb YCTPaHEHbl UCMOMHUTENEM B Pa3yMHbIA CPOK, Ha3HAYEHHbIV
notpeburenem.
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3au, nckntoveH. - PegeparnbHbi 3akoH oT 17.12.1999 N 212-03.

HasHa4yeHHbI NoTpebutenemM Cpok yCcTpaHeHUss HeA4OCTAaTKOB TOBapa ykasbiBaeTcsl B 4OroOBOpe Uiv B UHOM
NoAnNMCbIBAEMOM CTOPOHaMM AOKYMEHTE b0 B 3asiBNEHWUM, HanpaBieHHOM NoTpebuTtenemM UCNONHUTENIO.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

3a HapyweHve npegyCMOTPEHHbIX HacCTOSLWEN CTaTbeN CPOKOB YCTPaAHEHUS HeOoCTaTKOB BbIMOMHEHHON
paboTbl (OKa3aHHOW YCIyrM) UCMOSMHUTENb YMraynmBaeT noTpebuTento 3a Kaxabli AeHb MPOCPOYKM HEYCTOWMKY
(neHw), pasmep M MNOPSIAOK UCHUCIIEHUS KOTOPOW OnpenensaiTcs B COOTBETCTBMM C MyHKTOM 5 cratbu 28
HacToswero 3akoHa.

B cnyyae HapylleHUs yKas3aHHbIX CPOKOB MOTPeGuTenb BrnpaBe nNpedbsBUTb WCMONHUTENMO WHble
TpeGoBaHus, NpedycMoTpeHHble NyHkTamu 1 1 4 cTatbk 29 HacTosLero 3akoHa.

Crtatbsa 31. Cpoku yaoBneTBopeHuUsi oTAeNbHbIX Tpe6oBaHUM noTpebuTtens

1. TpeGoBaHus NoTpebuTenss 06 yMEHbLUEHWWM LiEHbI 32 BbLIMOMHEHHYD PaboTy (OKasaHHyl ycryry), o
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BO3MELLEHMN PacxOfoB NO YCTPaHEHMIO He4OCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW yCryrn) CBOMMU Curiamu
Unu TpeTbMMK NuuamMu, a Takke O BO3BpaTe ynrnadyeHHoW 3a paboTy (ycnyry) AeHEXHOW CyMMbl U BO3MELLEHUN
yObITKOB, NPUYNHEHHBIX B CBA3M C OTKA3OM OT UCMOSHEHNS OOroBopa, NpeayCcMOTpeHHble NyHKTOM 1 cTaTbun 28 u
nyHkTammn 1 n 4 ctatbn 29 HacTtosiwero 3akoHa, NoanexaT yOoBMeTBOPEHWU0 B AECATUAHEBHbLIN CPOK CO AOHSA
npegbsBreHns COOTBETCTBYHOLLEro TpeboBaHus.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. TpeboBaHus notpebutens o 6e3B03Me34HOM M3TOTOBNEHUN OPYroN BeluM U3 OOHOPOAHOro MaTtepuana
TaKoro e KayecTBa UnyM O MOBTOPHOM BbINOMHEHUN paboTbl (OKa3aHuW ycryrn) noanexaT yaoBNeTBOPEHUO B
CPOK, YCTaHOBMNEHHbIN ANS CPOYHOrO BbINOMHEHUA paboThl (OKa3aHus ycryru), a B criyvyae, ecnum 3TOT CPOK He
YCT@HOBMEH, B CPOK, NPedyCMOTPEHHbIA AOroBOPOM O BbINOMHEHUN paboTbl (OKasaHuu ycnyrun), KoTopbii Bbin
HeHaanexalle UCNOSHEH.

3. 3a HapyuweHune npeayCMOTPEHHbIX HacTosLEN cTaTben CPOKOB yOoBJ1IETBOPEHUA OTAEJIbHbIX Tpe6OBaHl/II7I
I'IOTpGGVITEJ'IFI ncnoNHnTe b ynnavmeaeTt ﬂOTpe6VITeJ'IIO 3a Kaxgbl OeHb NPOCPOY4KN HeyCTOVIKy (I'IeHPO), pasmMmep u
nopAAaoK NCHUCINEHNA KOTOpOV'I onpenenarTCcA B COOTBETCTBUN C MYHKTOM 5 cratbu 28 HacTosiwero 3akoHa.

B cnyyae HapyweHuss CpOKOB, yKasaHHbIX B MOyHkTax 1 v 2 HacToswew craTbu, notpebutens Brpase
npeabsaABUTbL UCMONMHUTENIO NHble TpeboBaHUA, NPeayCMOTPEHHble NyHKTOM 1 cTatbu 28 1 nyHkTamu 1 u 4 cTatbn
29 Hacrosiero 3akoHa.

Cratbsa 32. [paBo noTpebuTens Ha 0TKa3 OT UCMOJIHEHUA JOrOBOpa O BbINONIHEHUN PaboT (oka3aHuM ycnyr)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

nOTpe6I/ITeﬂb BrnpaBe OTKa3aTbCA OT WUCMOJIHEHUA O0roBopa O BbINOJIHEHUN pa60T (0Ka3aHI/II/I yCJ'IyF) B
noboe BpemMA npu ycnosumm onnatbl WUCNOJTHUATEIO (*)aKTVI‘-IeCKM NMOHECEHHbIX UM pacxXoaoB, CBA3aAHHbIX C
ncnosiHeHnem o6s3aTenbLCTB Mo OaHHOMY OOroBsopy.

Crtatbs 33. CmeTa Ha BbinonHeHue paboTbl (OKkazaHue ycnyru)

1. Ha BbinonHeHne paboTbl (OkasaHwe ycryrv), NpegycMOTPEHHOW [OTOBOPOM O BbIMOMHEHWUWU paGoThl
(okasaHum ycrnyru), MoXeT ObITb COCTaBneHa TBepAas Unu NpubnuanTensHas cmeTa.

CocTaBneHue Takom cMeTbl MO TpeboBaHMIO NOTPEOUTENS UK UCNonHUTENs ob6a3aTenbHO.

2. VicnonHutenb He BrnpaBe Tpe6OBaTb yBEIMN4eHnq TBep,D,OIZ CMeThI, a FIOTpe6I/ITeJ'Ib - €é YMEeHbLUEeHUA, B
TOM 4HuUcne B Cliyydae, korga B MOMEHT 3aKIi4eHna oroeopa UcCKroyanacb BO3SMOXHOCTb NpeayCMOTpeTb NOJHbIN
00beM noanexalinx BbiMOSTHEHWNIO pa60T (OKa3aHl/HO ycnyr) Unu HeobxoauMbIX Ans 3TOro pacxonos.

McnonHutene mmeeT npaBo TpeboBaTb yBENWYEHWss TBEPAOM CMETbl MPWU CYLLECTBEHHOM BO3pacTaHuu
CTOMMOCTU MaTepuanoB u 00OpyooOBaHWs, NPeAOCTaBNSAEMbIX MWCMOMHUTENEM, a Takke OKa3blBaeMbIX €My
TPETbUMU NMLaMKU YCAyr, KOTOpoe Henb3s Obino npegycMoTpeTb Mpu 3akniodeHum gorosopa. [pu oTkase
noTpebuTtens BbINOMHUTL 3TO TpeboBaHWe NCNOMNHUTENb BpaBe pacToOprHyTb OroBOP B cyaebHOM nopsake.

(n. 2 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu BO3HUMKNA HeOOGXOAMMOCTb BbIMNOMHEHWUS OOMOMHUTENbHLIX PaboT (okasaHusi AOMOMHUTESBbHBLIX
ycrnyr) M no 3TOW NPUYMHE CYLLECTBEHHOrO MPEBbLILWEHUS MPUONN3UTENBHOW CMETbI, WUCNOMHUTENb 00s3aH
CBOEBpPEMEHHO npeaynpeants 06 aTom notpebutens. Ecnu notpebutenb He Oan cornacue Ha npeBblLIEHWE
I'Ipl/l6]'II/I3VITeJ'IbHOI7I CMeThbIl, OH BNpaBe O0TKa3aTbCA OT UCMOJIHEHUA O0roBopa. B aTtom cny4yae UCNoJIHUTEe b MOXeT
TpeboBaTb OT NOTPedMTENSA ynnaThl LiEHbI 3a BbINOSIHEHHYO paboTy (OKa3aHHyH ycnyry).

McnonHutenb, CBOEBPEMEHHO He npeaynpeauvBlUMiA NOTpPebuTens O HeobxoaMMOCTU NPEBbILLEHMS
NpMGNN3nTENbHOM CMeTbI, 06513aH UCNOMHUTL AOTOBOP, COXpPaHss NpaBo Ha onnaTy paboTsl (ycrnyri) B npeaenax
NpMGAN3NTENBLHOM CMETHI.

(n. 3 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

CtaTbs 34. BbinonHeHne paboThbl M3 MaTepuana UcnonHuTens
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1. WcnonHutenb 0653aH BbINONHWUTL paboTy, onpeaeneHHyo OroBOPOM O BbINOMHEHUU paboThbl, U3 CBOEro
MaTepuana u CBOUMM CpeacTBaMm, €Crv MHOE He NPeayCMOTPEHO JOrOBOPOM.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

McnonHutenb, NpeaocTaBMBLLMIA MaTepuan Ans BbINONHEHWUS paboThl, OTBeYaeT 3a ero HeHaanexaiiee
KayecTBO Mo npaBuiiam 06 OTBETCTBEHHOCTM NpoAaBLia 3a ToBapbl HEHaANeXallero kavecTsa.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Matepuan wucnonHutensa onnadMBaeTcs noTpedbuTenem npu 3akmYeHUM YKa3aHHOro [[orosopa
NOMIHOCTBLIO UMW B pa3Mmepe, ykazaHHOM B JOroBOpE O BbIMOMHEHUN PaboThl C YCNOBUEM OKOHYATENbHOrO pacyeTta
npv Nony4YeHnn noTpedmTenem BbINOMHEHHON UCNONHMTENEM paboTbl, eCr MHOK NOPSAOK pacyeToB 3a MaTepuman
UCMOSTHUTENS He NpefyCMOTPEH cornalleHnemM CTOPOH.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyuasix, npegycMOTpeHHbIX JOrOBOPOM O BbIMOSIHEHUM paboThl, MaTepran MoXeT ObiTb NpeaocTaBneH
ncrnonHuTenemM noTpedutento B kpeauT. MNocneayoliee N3MeHeHVe LieHbl NPpeJoCTaBMNeHHOro B KpeauT MaTepuana
MCMoNHUTENS He BreyeT 3a cobor nepepacyeTa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4, MaTepman NCNONHUTENA W HeobxoauMMble AONs  BbIMNOSHEHUS pa6OTbI TEXHNYECKMe cpeacrTea,
MHCTPYMEHTbI U Npo4ee OOCTaBJIATCA K MECTY BbINOJIHEHUA pa60T NCNOJTHUTENEM.

Crtatbs 35. BbinonHeHue paboTbl U3 maTtepuana (c Belyblo) noTpedutens

1. Ecnn pa60Ta BbIMOJTHAETCA MNOJIHOCTbKD WM 4aCTU4YHO U3 MaTepuhnana (C BeLLI,bIO) r|0Tpe6|/|Ten;|,
NUCNOJTHUTENb OTBEYaeT 3a COXpaHHOCTb 3TOro matepunana (BeLLI,M) M npaBuiibHoOE ero ncrnoJib3oBaHune.

McnonHutenb obsa3aH:

npeaynpeauTb NoTpebuTenst 0 HENPUroAHOCTU UM HeAOOPOKAYECTBEHHOCTU MepedaHHOro noTpedutenem
MaTepuana (BeLu);

npeacTtaBuUTb OTHET 06 n3pacxogoBaHum matepmnarna n BO3BpaTtuUTb €ro oCTaTok.

B cnyyae nomnHow unu YactTuyHOM yTpaTbl (NOBpexXaeHust) MaTepuana (BeLm), NPUHATOrO OT noTpebutens,
ucnonHuTenb 06s3aH B TPEeXAHEBHbIA CPOK 3aMEHWTb ero O4HOPOAHbIM MaTepuarniom (BeLubl) aHarorMyHoro
KayecTBa W MO XenaHuio noTpedbutens U3roToBUTb M3genve u3 OAHOPOAHOrO MaTepwana (Bewwm) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOrO Martepuana (Belyy) aHanormyHoro kayecTBa - BO3MECTUTb MoTpebuTtento
ABYKpPaTHYIO LEHy YyTpadeHHOro (MOoBpeXOeHHOro) martepuana (Bewm), a Takke pacxofbl, MOHECEHHble
notpebutenem.

2. LleHa yTpayeHHOro (noBpexaeHHOro) maTtepuana (Belwy) onpeaensieTcs, UCXOAs U3 LeHbl matepuana
(Bewyn), cyliecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue noTpebuTtens AOMmKHO Obino ObiTh yOOBNETBOPEHO
UCnonHuTeneMm B AeHb AOOPOBONBHOMO yAOBNETBOPEHMS Takoro TpeboBaHna unu B AeHb BblHECEHUS cyaebHoro
peLleHusi, ecnu TpeboBaHue noTpebuTens 4O6POBOMLHO yAOBNETBOPEHO He Obino.

LleHa maTtepuana (Bewym), nepegaBaemMoro UCNONHUTEN0, ONpeaenseTcs B 4OroBoOpe O BbINMOSIHEHUM paboThbI
WIM B MHOM JOKYMEHTE (KBUTAHUUK, 3akase), NoATBEPXKOAtOLLEM €ro 3aKIio4eHme.
(B peqn. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. VMicnonHuTenb ocBobOXAaeTcs OT OTBETCTBEHHOCTM 3a MOJSIHYIO UMM YacTUYHYo yTpaTy (MoBpexaeHue)
mMaTepuana (BeLm), NPUHATOro UM OT NoTpebuTens, ecnv NoTpebuTenb NpeaynpeXxaeH UcnonHuTenem o6 ocobbix
CBOMCTBax MaTtepuana (BeliM), KOTopble MOryT MOBMEeYb 3a COGOM €ero MOMHYK WINK YacTU4Hyl yTpaTy
(noBpexaeHne) nubo ecnu ykasaHHble CBOWCTBA MaTepuana (Bewu) He Mornn ObiTb OBHapyXeHbl npu
Hagnexallen npMemMke UCNosIHUTENEM 3TOro MaTepuana (BeLm).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6s13aHHOCTb UCNONHUTENsA MH(OPMUPOBaTb NOTpebuTensi 06 ob6cToATeNbLCTBAaX, KOTOPble MOFYT NMOBMUSATbL Ha
Ka4yecTBO BbINONHSAeMOW paboThbl (OKa3biBaeMOW ycnyru) Unm noerneyb 3a o060 HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
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(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

WcnonHutene o6s3aH CBOEBPEMEHHO WMHOpPMMpPOBaTL NOTPedbuTens o ToM, 4YTO cobngeHue ykasaHui
notpebutens n uHole obcToaTenbcTBa, 3aBuUcAME OT NOTPebuTensd, MOryT CHU3WUTb KayeCTBO BbIMNOSTHAEMOM
paboTbl (Oka3blBAEMOW YCNyrn) v NoBneYvb 3a COO0N HEBO3MOXHOCTb €€ 3aBEPLUEHNSI B CPOK.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnn notpebutenb, HECMOTpsi HA CBOEBpPEMEHHOE M ODOCHOBaHHOE WHEOPMUPOBAHME WUCMOMHUTENEM, B
pPa3yMHbI CPOK HE 3aMEHWUT HEMNPUroAHbIN UM HeJoOPOKaYeCTBEHHLIN MaTepuarl, He U3MEHWUT yKa3aHuh O
cnocobe BbINONMHEHUS paboTbl (OKasaHus ycnyrn) nmMbo He YCTPaHUT MHbIX OBCTOATENLCTB, KOTOPblE MOryT
CHM3UTb Ka4yecCTBO BbINOMHAEMON paboTbl (OKa3biBAEMOW YCMyru), MWCMOMHMTENb BMpaBe OTkas3aTbCs OT
WCMNOSMHEHNs OroBopa O BbINOMHEHUN paboTbl (OKasaHuu ycnyru) n notTpeboBaTtb NOMHOr0 BO3MELLEHUS YObITKOB.
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NMopsaaok u ¢popmbl onnaTbl BbINOMTHEHHOW PaboTbl (OKa3aHHOM yCryru)

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-$3)

MoTpebutenb o06sa3aH onnaTuUTb OKasaHHble eMy YCryrn B nopsiake M B CPOKU, KOTOPble YCTaHOBMEHbI
[OroBOPOM C UCMOSHUTENEM.
(vyacTtb nepBas B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb 06s3aH onNnaTUTb BLIMOMIHEHHYKD WCMONHUTENEM B MOMIHOM oO0beme paboTy nocre ee
npuHATMA notpedutenem. C cornacusi notTpebutens pabota MOXeT ObITb ONSla4eHa UM NpU 3aknyYeHnn gorosopa
B MOJIHOM pa3mMepe Unn nytem Bblaa4vn aBaHca.

(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-d3)

OnnaTta okasaHHbIX ycnyr (BbIMONTHEHHbIX PaboT) NPOM3BOAUTCA NOCPEACTBOM HANUYHBIX UM Oe3HaNMYHbIX
pacyeToB B COOTBETCTBUM C 3akoHoAaTeNnbCTBOM Poccuiickon ®enepaunn.
(4acTb TpeTbsi BBegeHa PenepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMM HanMyHOW popMbl pacyeToB onnata ToBapoB (pabot, ycnyr) notpebutenem
npon3BoanTCA B COOTBETCTBMU C YyKa3aHMeM npopaBLa (VICI'IOJ'IHI/ITeJ'IFl) nyTeMm BHECEeHUA HalU4YHbIX OeHEeXHbIX
cpeacte  npogasuy  (MCnonHWTEN), nMbBO B KpeouTHY  opraHuMsauumio, nmbo nnaTeXxHOMY  areHTy,
OCYLLECTBMAIOLWEMY OeATENbHOCTbL MO Mpuemy nnaTtexen uandeckmx nud, NnMbo GaHKOBCKOMY MraTeXHOMY
areHTy (cybareHTy), OCYLLECTBMSIOWEMY [OESTENbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax u
GaHKOBCKON AesATENbHOCTU, ECINM MHOE He YCTaHOBMeHO dheaepanbHbiMU 3aKkoHaMU UM MHBIMU HOPMaTUBHbLIMU
npasoBbiMM akTamu Poccuiickor ®epepauunn. Mpu atom obssatenscTBa noTpebutens nepeq npoaaBLOM
(ucnonHuTenem) no onnate ToBapos (paboT, ycnyr) CYUNTaOTCA UCMONHEHHBIMWU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTA BHECEHUSI HanMUYHbIX AEHEXHbIX CPEACTB COOTBETCTBEHHO NpoAaBLy (MCNonHWUTEN), Nnbo B
KpeauTHY0 opraHusaumio, NnMbo nnaTexXHOMY areHTy, OCYLLECTBASOWEMY AESTENbHOCTb MO NMpUeMy nnaTexen
duanyeckmx nuy, nmb6o OGaHKOBCKOMY MITATEXHOMY areHTy (CybareHTy), OCYLLeCTBISIOWEMY OeATEeNbHOCTb B
COOTBETCTBUM C 3aKOHOAATENBCTBOM O 6aHKax M GaHKOBCKOWM AeATenbHOCTY.

(B pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-93, o1 27.06.2011 N 162-93)

Cratbsa 38. YTpatuna cuny. - PegepanbHbii 3akoH oT 25.10.2007 N 234-d3.
CraTtbA 39. PerynvpoBaHue oka3aHusA oTAeNbHbIX BUAOB yCnyr

MocnencTeus HapylLleHUs YCroBUIA OroBOPOB 06 OkasaHWW OTAEeNbHbIX BUOOB YCNyr, ecrny Takue O0roBopbl
Mo cBoeMy XapaKTepy He noanagaloT nof AelcTBUe HacTosLel rmaebl, OnpeaensoTcs 3aKkoHOM.

Ctatbs 39.1. I'IpaBMna OKa3aHuA oTaenbHbIX BUAOB yCnyr, BbINONTHEHUA OTAESNIbHbIX BUAOB pa60T I'IOTpeGMTe.ﬂFlM
(BBegeHa ®egepanbHbiM 3akoHoM OT 18.07.2011 N 242-93)

MpaBuna okasaHus OTAENbHbIX BWMAOB YCNyr, BbIMNOMIHEHMS OTAENbHbIX BMOOB paboT notpebutensm
ycTaHaBnuBatoTcs lNMpaButenscteoM Poccunckon degepaumn.

nasa IV. FOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
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NPAB NOTPEBUTENEN

Crtatbs 40. DegepanbHbIi rocyAapcTBEHHbIN HaA30p B 06nacTy 3alMThl NpaB noTpeduTtenemn
(B pen. PenepansHoro 3akoHa ot 18.07.2011 N 242-93)

1. depepanbHbli FOCYAapCTBEHHbIM Hag3op B obnacty 3awuTbl nNpaB NoTpebutenen ocyLecTBrseTcs
YMOSTHOMOYEHHbIM hefeparnbHbIM OPraHOM MCMOMHUTENBHOW BnacTu (anee - opraH rocygapCcTBEHHOro Hag3opa)
B nopsiake, yctaHoBneHHoM NpasutensctBoM Poccuickon deaepaumm.

2. ®efepanbHbI rocyaapcTBEHHbIM Haa3op B 0bractu 3awmThl NpaB noTpedbutenen BrknovaeT B cebs:

1) opraHmMsauunio 1 NpoBeAeHNE MPOBEPOK COBMOAEHUA M3roTOBUTENAMMU (MCMOMHUTENSMM, NPOAaBLaMMU,
YMONTHOMOYEHHBIMW ~ OPraHU3auMsaMu UMM YNONHOMOYEHHBIMW  MHAMBWUAYANbHBIMW  MpeanpuHUMaTensamu,
uMrnopTepamn) TpeboBaHWIA, YCTAHOBIIEHHbIX MEXAyHapoAHbIMM  goroBopamu Poccuiickon  deaepaumm,
HacTosAWwMM 3akoHOM, ApyrMMu deaepanbHbIMA - 3akOHaMM U MHBIMW  HOPMaTUBHBIMU  MPABOBbLIMW  akTamm
Poccuiickon ®epepauun, perynupyowiMMmm OTHOLWIEHUst B 00nacTtM 3awmtbl npaB notpebutenen (panee -
obszaTenbHble TpeboBaHUA), NnpeanMcaHnii OMKHOCTHBIX NUL, OpraHa rocyaapCTBEHHOro Haa30pPa;

2) opraHusauMilo U MPOBEdEHWE MPOBEPOK COOTBETCTBMS TOoBapoB (paboT, ycnyr) o6s3aTenbHbIM
TpeboBaHusiM, obecneynBatowMm 6e3onacHOCTb TOBapoB (paboT, ycnyr) Anst XM3HW 1 300poBbA NOTpebuTenen,
oKpy>xatoLLel cpeabl, NnpeaynpexaeHne AencTBuUiA, BBOASLLMX NOTpebuTenei B 3abnyxaeHne, 1 npegoTBpalleHne
NPpUYUHEHUS Bpeda WMyLLecTBY noTpebuTenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MeXAyHapoOHbIMM
poroeopamu Poccuiickon ®egepauun, deaepanbHbIMU 3akOHAMU U MHBIMU HOPMaTUBHBLIMK MPaBOBbLIMK akTamu
Poccuiickon depepaumu;

3) NpuMeHeHVe B Nopsiake, yCTaHOBMEHHOM 3akoHogaTenbcTBoM Poccuiickoin degepaumu, Mep npecevyeHns
HapylleHuin 0653aTenbHbIX TpeGoBaHWi, Bbiaady NpeanMcaHuii o0 NpekpalleHny HapyLLeHWid npaB noTpebuTenei,
0 NMpeKpaLLeHUn HapyLLeHWUii 0ba3aTenbHbIX TpeGoBaHUiA, 06 YCTpaHEeHUN BbISIBNIEHHbIX HapyLUEHWUIA 06s3aTeNbHbIX
TpeGoBaHuiA, NPMUBEYEHNE K OTBETCTBEHHOCTM ML, COBEPLUMBLUNX Takue HapyLUEeHWUS;

4) cuctemaTtudeckoe HabnwgeHne 3a  UCNOMHEHWeM obsizaTenbHbIX TpeboBaHum, aHanmMs U
NporHo3mpoBaHne COCTOAHUA WUCNOJTHEHUA obga3aTenbHbIX TpGGOBaHVIIZ npun ocCyulwlecTBlieHn un3rotoBUTENAMn
(I/ICI'IOJ'IHI/ITeJ'IﬂMI/I, npoaasuamu, ynoniHOMOY€HHbIMU OpraHu3aumnamMm nnn ynosiHOMOYEeHHbIMU MHONBUAOYaNbHbIMU
npeanpuHMMaTensiMmM, UMNopTepamMm) CBOen AesTeNbHOCTY;

5) crtatuctuyeckoe HabniogeHne B obnactu obecneyeHus 3awmTbl NpaB noTpebutenen, yd4eT M aHanus
CnyyaeB NPUYMHEHUS1 Bpeaa XU3HW U 340POBbLI0 MOTPebUTENEN, OKpYXKatoLLen cpeae 1 UMyLLECTBY NoTpebutenen,
CBSI3aHHOIr0 C NMpuUobpeTeHNEM U UCMOMb30BaHMEM TOBapoOB (paboT, ycnyr) ¢ HegocTaTkaMu, OMacHbIX TOBapoB
(pabot, ycnyr) nnbo c npepocTaBneHneM noTpebutTensm HEeCBOEBPEMEHHOW, HEMOSIHOW, HEeAOCTOBEPHOW WU
BBOAsLLEN B 3abnyxaeHne nHcdopmaumm o Topapax (pabortax, ycnyrax);

(B peq. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe nNpoBeAeHNe aHanmnsa 1 oLeHKN adpdeKTUBHOCTU dhelepanbHOro rocyaapCTBEHHOrO Haa3opa
B 06NacTu 3alumThl NpaB noTpeduTeneil;

7) eXeroaHy NOAroTOBKY HAa OCHOBAHUKN pe3ynbTaToB AEATENbHOCTU, NPeAyCMOTPEHHON noanyHkTamu 1 - 6
HaCcTOsILLIEro MyHKTa, rocyAapCTBEHHbIX AOKMAAO0B O 3awmte npaB noTpebutenen B Poccuiickon depepaumm B
nopsake, ycraHosreHHom lMpasutensctBom Poccuickon ®epepaumn.

3. K oTHOLLEHMAM, CBSI3aHHBIM C OCYLLECTBIIEHNEM (hbefeparnbHOro rocyAapCTBEHHOrO Haz3opa B obnacTtu
3aWmMTbl MpaB noTpedbuTenew, opraHv3aumern M NpOBeAEHVMEM TMPOBEPOK W3roTOBUTENEN (MCNOMHUTENEN,
NpoAaBLOB, YMNOMHOMOYEHHbIX OpraHM3auui WM YNOSIHOMOYEHHbLIX WHAMBUAYANbHbIX NpeanpuHMMaTenen,
MMIMOPTEPORB), MPUMEHSAITCA NonoxeHunst PegepanbHOro 3akoHa ot 26 gekabps 2008 roga N 294-03 "O sawmTe
npaB OPUONYECKUX IUL WM WHAMBWUAYalbHbIX MNpeanpuHMMaTene’ npu  OCYLWECTBEHUN TOoCygapCTBEHHOro
KOHTpOns (Haa3opa) ¥ MyHULMNAanNbHOro KOHTpons".

4. lomKHOCTHbIE NUUA opraHa rocyaapCTBEHHOro Haa3opa B nopsake, yCTaHOBNEHHOM 3aKOHOAAaTeNbCTBOM
Poccunckon degepaumm, UMerOT Npaeo:
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1) 3anpawuBaTe M MofyyaTb Ha OCHOBaHUM MOTMBMPOBAHHBLIX MUCbMEHHbLIX 3anpPOCOB OT OpraHoB
rocylapCTBEHHOW BMacTW, OpraHoB MECTHOTO CaMOynpaBneHusl, OBLLEeCTBEHHbIX OpraHu3auuii, U3rotToBuUTenen
(ucnonHMTenen, nNpofaBUOB, YMOMHOMOYEHHBIX OpraHu3auMii WU - YMOSIHOMOYEHHBIX  MHAMBMAYASbHBIX
npeanpuHUMaTenem, UMNOPTEPOB) MH(OPMALIMIO 1 JOKYMEHTbI MO BONpPOCcaM 3aluuThbl NpaB noTpeduTtenen;

2) GecnpenAaTCTBEHHO MO NpeabsBNeHUN CryeBGHOro yAOCTOBEepPeHMs U KOMUK Npukasa (pacropsikeHns)
PYKOBOAUTENS (3aMeCcTUTensl PYKOBOAWUTENS) opraHa rocygapCTBEHHOTO Hag3opa O Ha3HaYeHuM MpOBEpPKU
nocewiatb TEPPUTOPUIO, 3[4aHUS,, NMOMELLEHUS] U COOPYKEHUS, UCTONb3yeMble W3roToBUTENieM (UCMOMHUTENEM,
NpodaBLOM, YMONIHOMOYEHHOW OpraHusaumeid UM YnosIHOMOYEHHbIM WHAMBMUAYASbHbIM NpeanpuHYMaTenem,
MMMOPTEPOM) MPU OCYLLEECTBIIEHNN CBOEN OEATENBbHOCTU, B LIeNSX NPOBEAEHUS MEPONPUSTUN MO KOHTPOSIO;

3) npoeoautb oTGOp Mpo6 M 06pasLoB ToOBApPOB, NpedHa3HAYEHHbIX AN peanu3auuM U peanusyemblx
noTpebutenam, Ansa NPoBeAeHNs X UCCreAoBaHUMN, UCMbITaHWIA;

4) BblgaBaTb W3roTOBMTENSAM (MCMOMHWUTENAM, nNpoAdaBuaM, YMNOMHOMOYEHHBIM OpraHu3auusm  Unm
YNOMHOMOYEHHbIM  MHOUBMAYaNbHbIM  NpeanpuHUMaTensam, uMnoptepam) npegnucaHus O  npekpalleHun
HapylweHWn npaB noTpedbuTenen, O NpeKkpaweHUn HapylweHun obsasaTenbHbiX TpeboBaHui, 00 ycTpaHeHun
BbISIBMIEHHbIX HapyleHun obssaTenbHblX TpeboBaHWW, O npoBedeHWM MeponpusaTUn no  obecneyeHuto
npeaoTBpaLLeHns Bpeaa X13HW, 300pOBbo U MMYLLIECTBY NOTpebuTtenen, okpyxatoLlen cpeae;

5) coctaBnaTe npoTokonbl 06 aAMMHUCTPATUBHBLIX MNpaBOHapyLUeHMsiX B obnacTv 3awuTbl NpaB
noTpebuTenei, paccmatpmBaTb Aena 06 ykazaHHbIX aAMUHUCTPATMBHBIX NMPaBOHAPYLUEHUSAX U MPUHUMAaTb Mepbl
Mo NPeAOTBPALLEHUNIO TaKMX HAPYLLEHWIA;

6) HanpaendaTb B YNOJIHOMOYEHHblEe OpraHbl MaTepuanbl, CBA3aHHble C HapyLleHUAMU oba3aTenbHbIX
TpeGOBaHMVI, ana peweHna BonpocoB O BOSﬁy)KJJ,eHI/II/I YronoBHbIX Aen no npmn3Hakam I'IpeCTyI'IJ'IeHI/IIZ;

7) oOpawartbCca B Cyg4 C 3asdBlieHMSMM B 3aluMTy npaB noTtpebuTenen, 3akOHHbIX WHTEPecoB
HeonpeaeneHHoro kpyra notpebutenen, a Takke C 3asBlEHUAMM O NMUKBMAALMW M3TOTOBUTENS (MCMONHWUTENS,
npogasua, ynonHOMOYEHHOW opraHusauuu, umnoptepa) nubo o npekpalleHun AeAaTenbHOCTU MHAWBUAYaNbHOro
npeanpuHumMaTens (ynomHOMOYEHHOro MHAMBUAYaNbHOIO MpeanpuHUMaTtens) 3a HeogHokpaTHoe (aBa u 6onee
pasa B Te4YeHMe OAHOro KaneHgapHoro roga) wunu rpyboe (noBrekwee CMepTb UMM MaccoBble 3aboneBaHus,
OTpaBreHus niogen) HapylweHve npae noTpebutenen.

5. OpraH rocygapCTBEHHOro Haasopa MOXeT ObiTb MpMBMEYEeH CYAOM K yyacTuio B Aene nvbo Brnpase
BCTyNaTb B eSO NO CBOEN UHMUMATUBE UMK MO MHULMATUBE NUL, YYacTBYOLLMX B Aere, AN AaYu 3aktodeHus no
aeny B UeNnsx 3awutbl npaB notpebutenelr B nopsiake, YCTaHOBNEHHOM 3akoHoAaTenbCTBOM Poccuiickom
depepaumm.

5.1. MNpegnucaHve, BbligaHHOE MPWU OCYLLECTBNEHUN TOCYLApPCTBEHHOrO Haa3opa B 00OnacTu 3aluThbl npas
notpebutenen, MoxeT ObiTb 0GXanoBaHO B apOUTpPaXKHbIN Cyd B TEYEHWE TpexX MEeCsLeB CO OHSA ero Bbigayun. B
crnyyae npuUHATUS 3asiBneHust o6 oOXxanoBaHUWM 3TOrO0 NPeAnuCcaHns K MNpPOM3BOACTBY apbuTpaxkHoro cyna
WCMONHEHNE 3TOrO NpPeanucaHns NpuocTaHaBrMBaeTCs A0 [OHS BCTYNSIEHUS pelleHusi apbuTpaxHoro cyaa B
3aKOHHYIO CUny.

(n. 5.1 BBegeH ®epepanbHbiM 3akoHOM oT 21.12.2013 N 363-03)

6. OpraH rocygapCTBeHHOro Hasopa BrpaBe AaBaTb Pa3bsCHEHWs Mo BOMpocam MPUMEHEHUS 3aKOHOB U
WHbIX HOPMAaTUBHLIX MpaBoOBbIX akToB Poccuiickon depepauunn, perynupyownx OoTHOLWEHNS B obnactn 3awuThbl
npas noTpebuTenen.

7. TocygapCTBEHHbIN HAA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsM ©6e30MacHOCTW, YCTAHOBIIEHHbLIM
TEXHUYECKUMM  pEernaMeHTaMn, OCYLLECTBISIeTCS Takke YMNOJIHOMOYEHHbIMM  dpedeparibHbIMU  OpraHamm
WCMOSTHUTENbHOM BracTM B COOTBETCTBUM C 3akoHopaTtenbcTBOoM Poccuiickon Pepepaumm 0 TEXHUYECKOM
perynmpoBaHun.

8. OpraH rocyoapCrtBeHHOro Hapgsopa COBMECTHO C YNOJIHOMOY€HHbIMU q)eu,epaanuMM opraHamun
MCMNONHUTENBLHON BNacTH, YKa3aHHbIMU B MYHKTE 7 HacTosLEen cTaThby, ocyuiecTBndaeT d)OpMVIpOBaHMe n BegeHne
OTKPbITOIO " O6LLI,6LI,OCTYI'IHOFO rocynapCTtBeHHOro MH(*)OpMaLI,VIOHHOFO pecypca B obnactv 3awWuThbl npas
ﬂOTpGGMTeﬂeVI, KayecTBa 1 Ge3onacHoCcTu TOBapoB (pa60T, ycnyr) B nopsAnke, yCtaHOBJIEHHOM npaBMTeﬂbCTBOM
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Poccuiickon ®egepaumm.
(n. 8 BBegeH degepanbHbIM 3akoHOM OT 25.06.2012 N 93-93)

Cratbs 41. O653aHHOCTb M3rOTOBUTENA (MCMOJIHUTENSA, NpoAaBua, YNOMTHOMOYEHHOW OpraHu3auuu UM yrnosIHOMOYeHHOro
MHAUBUAYyanbHoOro npeanpuvHUMarensi, MMNopTepa) No npeaocTaBrieHU0 MHopmauumn opraHy rocyaapcTBEHHOro Haasopa

(B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-93)

MsrotoButenb  (MCNomHWTENb, MpoAaBel, YMNOSIHOMOYEHHas OpraHuMsaums  Wnu  YNOMHOMOYEHHbIN
WHAMBMAYaANbHBIM NpeanpuHUMaTens, uMmnoptep) no TpeboBaHWIO oOpraHa rocyaapCTBEHHOro Haasopa, ero
AOMKHOCTHbIX NuL, 0653aH NpeoCcTaBuTb B YCTAHOBIEHHBLIN UMW CPOK AOCTOBEPHbIE CBEOEHMWS, OKYMeHTaumio,
OOBACHEHNST B NMUCbMEHHOW U (UNn) YyCTHOW popMe U MHYI0 MHAOpMaLmnio, Heobxoanmyo Ans OCyLLEeCTBEHWS
OpraHoM rOoCyAapCTBEHHOrO0 Haasopa W ero  OOSMKHOCTHBIMW - Nuuamy  NOAHOMOYMKM,  YCTaHOBMEHHbIX
3akoHofdaTtenscTBoM Poccuickon ®egepauun.

Crtatba 42. YTpatuna cuny. - ®epgepanbHbii 3akoH oT 21.12.2004 N 171-P3.

Crtatbs 42.1. [loNHOMOYMSA BbICLUIMX UCTIONTHUTENIbHBLIX OPraHOB rocyflapcTBEHHOW BracTu cybbektoB Poccuickon ®epepauum
B obnacTtu 3awmThl NpaB NnoTpeGuTenemn

(BBegeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

BbIClUMA UCNONHUTENbBHLIN OpraH roCy4apCTBEHHOW BracTu COOTBETCTBYHOLIEro cybbekta Poccuickom
defepaumm OCyLLeCTBNSAET MeponpuaTMs Mo peanu3auumy, obecrneyeHuio M 3awmTte npaB noTpedbuTtenen u B
npegenax CBOMX MOSTHOMOYUIA NMPUHMMAaET onpeaerneHHbIe Mepbl.

KoHcynbTaHTlnoC: npumeyaHue.

MonoxeHns ctaTbn 42.2 pacnpoCTPaHATCS Ha MOMHOMOYMSA dedepanbHbIX OpraHoB MCMONHUTENBLHON
BNacTU, KOTOpbIE HE NepefaHbl AN OCYLLECTBIEHUS opraHaMm rocygapCTBeHHOW Bnactu cybvektoB Poccuiickon
defepaumm n opraHaMm MECTHOTO CaMOynpaBeHNsi COOTBETCTBYOLWMMN dheaepanbHbIMU 3aKOHaMU.

Ctatbs 42.2. MNepenaya ocyliecTBrEeHNUA NOTHOMOYMIA opraHa rocyapCTBeHHOro Ha3opa opraHaM UCMONHUTEeNbLHOW BRacTu
cy6bekToB Poccuickon ®deaepauunm

(sBegeHa PepepanbHbiM 3akoHoM oT 13.07.2015 N 233-93)

MonHoMoumMa opraHa rocygapCTBEHHOrO Hag3opa Mo OcCyLlecTBNeHWo denepanbHOro rocygapCTBEeHHOro
Hag3opa B obnactyM 3awuTbl NpaB MNoTpedOuTene MOryT nepedaBaTbCs AN OCYLIECTBIIEHMS OpraHam
UCNomnHuTENbHOM BriacTn cybbekToB Poccuiickon Pepepaummn noctaHoBrneHusimu lMpaButenscrtBa Poccuiickon
dPepepaumm B nopsigke, ycraHoBneHHom deaepanbHbiM 3akoHOM OT 6 okTsiopsa 1999 roga N 184-d3 "O6 obuymx
NPYHUUNax opraHnsauun 3akoHoAaTemnbHbIX (MPeACTaBUTENbHBLIX) Y UCMOMHUTENbHBIX OPraHoB rocy4apCTBEHHON
Bnactu cybbektoB Poccuiickon Pegepaummn”.

Ctatbsl 43. OTBeTCTBEHHOCTb 3a HapylleHuWe NpaB noTpebutenei, YCTaHOBIEHHbIX 3aKOHAMW U MHbIMU HOPMaTUBHbLIMU
npaBoBbIMU akTamu Poccuiickon ®denepaumum

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyLwieHune npas I'IOTp86MTeﬂeIZ, YCTAHOBJIE€HHbIX 3akKOHaMun U WHbIMW HOPMaTUBHbIMU MNpPaBOBbIMU
aktamn Poccuiickon d>e/:|,epau,v||/|, npogaseLl (VICF]OJ'IHVITeJ'Ib, N3roTtoBuTeslb, ynorHOMO4YeHHaa opraHu3auma unm
yI'IOJ'IHOMO‘-IeHHbIIZ MHﬂMBMﬂyaﬂbelVl npegnpuHMMaTernb, VIMFIOpTep) HeceT aMUHUCTPATUBHYIO, YIrOJIOBHYIO WUIA
rpa*KgaHCKO-NpaBoOBYKO OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOOATENIbCTBOM Poccunckon ¢ep,epau,vw|.

Crtatbs 44. OcyI.I.I,ECTBHEHMe 3awuTbl npaB n0Tpe6MTenel7| opraHaMu MeCcTHOro camoynpasneHus

(B pea. PegepanbHoro 3akoHa ot 22.08.2004 N 122-93)
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B uensax 3awutbl npaeB notpebutenen Ha TEPPUTOPUN MyHWUMNANbHOTO obpas3oBaHWs OpraHbl MECTHOMO
camoynpasrneHus Bnpase:

paccmaTtpuBaTh xanobbl noTpebutenen, KOHCYNbTMPOBATL MX MO BONPOCcaM 3alLMThbl NpaB NnoTpebuTenei;
obpalyaTbcs B CyAdbl B 3alMTy npas notpebutenen (HeonpegeneHHoOro kpyra notpeburenen).

Mpu BbisIBNEHMM MO Xanobe noTpedbuTenst ToBapoB (paboT, ycnyr) HeHagnexallero KkavyecTBa, a Takke
OnacHbIX AN KWM3HM, 340POBbS, MMYLLLECTBA NOTPebUTENEN 1 OKpyXKatoLen cpeabl He3aMeanUTENbHO M3BeLLaTb
06 9TOM (peaepanbHble OpraHbl WCMOMHWTENBHOW BRACTW, OCYLIECTBASIOLIME KOHTPOSb 3a KA4yecTBOM U
©e3onacHocTblo ToBapoB (paboT, ycnyr).

Mpnem xanob noTpebuTenenm MOXeT OCYLEeCTBNATbCA 4Yepe3 MHOroyHKUMOHANbHbIE  LIEHTPbI
npenocTaBneHns rocy4apCTBEHHbIX U MyHULMNATbHBIX YCIYT.
(4acTb TpeTbs BBegeHa PegepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

Cratbs 45. lpaBa o6wecTBeHHbIX 06beAUHEHU NoTpebuTenen (Mx accoumaumin, Coro30B)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxpaHe BnpaBe OOBLEAUHSATLCA Ha [A0OPOBONBLHOM OCHOBE B 0OLWECTBEHHble 00beanHeHUs
notpebutenen (Mx accoumaumy, CO3bl), KOTOpPble OCYLLECTBISOT CBOK [AeATENbHOCTb B COOTBETCTBUM C
yCcTaBaMu ykasaHHbIX 00beanHeHU (Mx accoumaLmin, Co30B) U 3akoHoaaTenscTBOM Poccuiickon Penepaumu.

2. ObwecTtBeHHble 00beaMHeHUa noTpebutenen (Mx accoumaumm, COH3bl) AN OCYLIECTBIIEHUS] CBOUX
YCTaBHbIX LLeJ'IeI7I Bnpase:

y4yacTBoBaTb B pa3paboTke 06s3aTenbHbIX TpeboBaHuWii kK ToBapam (paboTam, ycryram), a Takke NpoeKToB
3aKOHOB M MHbIX HOPMaTUBHBIX NPaBOBbIX aKToB Poccuiickoint Penepaunm, perynupyolmx oTHOLIEHUS B obnactu
3awuThl NpaB noTpeduTenei;

NPOBOAMTL HE3aBMCUMYHO JKCMEpPTM3Y KadecTBa, ©OesonacHoOCTU ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUS MOTPEOMTENLCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBNeHHOW npogaBuaMy (M3roTOBUTENSAMW,
UCNOMHUTENAMN) MHAOPMALIMM O HUX;

OCYLLeCTBMATb OOLLEeCTBEHHbIN KOHTPOMb 3a cobniogeHnem npas noTpebwutener n HanpaBnATb B OpraH
rocyaapCTBEHHOr0 Haj3opa M opraHbl MEeCTHOro camoyrnpasrieHust MHopmMauuio o dakTax HapylueHwWn npas
notpebutenen Ana npoBegeHUsA MPOBEPKM 3TUX (PaKTOB M MPUHATUS B Cnyvae WX MOATBEPXOEHUS Mep Mo
npeceyeHnio HapylleHu npae noTpebutenen B npeaenax MOSIHOMOYMMA YKa3aHHbIX OPraHoB, y4acTBOBaTb B
NPOBEAEHMN SKCNEPTU3 NO dhakTaM HapyLLeHU npaB noTpebutenen B cBs3u ¢ obpalleHusamu notpebutenen. Mpu
OCyLLeCTBNEeHUN O0BOLEeCTBEHHOro KOHTpOns obLiecTBeHHble 06beanHeHMs noTpebuTenen (Mx accounaumm, cor3bl)
He Bnpase TpeboBaTb OT M3roTOBUTENEN (MCNOMHWUTENEen, NpogaBLOB, YMOMHOMOYEHHbIX OpraHvM3auvMi unm
YNONMHOMOYEHHbIX  WHAMBWAYamnbHbIX  MNpeanpuHUMartenen,  MMNopTepoB)  MpedcTaBreHne  OOKYMEHTOB
(BbINONHEHME OencTBUI), 06A3aHHOCTL NpeacTaBneHus (BbIMNONTHEHUS) KOTOPbLIX No TpeboBaHuio noTpebuTtens He
yCTaHOBMEHa 3aKOHOM;

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHopmaumnio O npasax noTpebuteneni M O HEOBXOAMMbIX OEWCTBMAX MO 3aliuTe 3TUX
npas, O pesynbTaTtax CpaBHUTENbHbLIX WCCNeAOBaHUA KayecTBa ToBapoB (paboT, ycnyr), a Tawkke WHYH0
WHdopmaumio, kotopas bygetr cnocobcTBOBaTb peanu3auun npaB W 3aKOHHbIX MHTEpPecoB noTpebutenen.
MMybnvkyemble oOLWeCTBEHHbIMU OObeaMHeHVAMU noTpebutenen (Mx accoumaumsmu, coko3amu) pesynbTaThbl
CpaBHUTENbHbIX UCCNeaoBaHWi Ka4yecTBa TOBapoB (paboT, ycnyr) He ABNSITCA peknamonu;

BHOCUTb B (heepanbHble opraHbl MCNOMHUTENbHOW BNACTU, OpraHn3auny NpeasioXeHnst o NpUHATAN Mep Mno
MOBLILEHMIO KayecTBa ToBapoB (paboT, ycnyr), Mo MPUMOCTaHOBIEHUIO MPOW3BOACTBA WM peanu3auuy TOBapoB
(BbINONHEHMs1 paboT, OKa3aHWs YCIyr), MO OT3blBY C BHYTPEHHEro pbiHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYHOLUMX MPEAbSBSEMbIM K HAM W YCTaHOBMEHHbIM 3akoHOAATenbCcTBOM Poccuiickon depepaunm o
TEXHWYECKOM perynmpoBaHumn o6sa3atenbHbiM TpeboBaHUSAM;
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BHOCUTb B OpraHbl MpoKypaTypbl M defeparnbHble oOpraHbl UCMNOMHUTENbLHOWM BriacTu matepuansl O
npmueneYyeHnn K oTBeTCTBEHHOCTU nuul, OCylleCTBAWMX Npomn3soacTtBo U peann3aunio ToBapoB (BbII'IOJ'IHeHI/Ie
paboT, okasaHWe yCryr), He COOTBETCTBYHOLLUMX NPeabsBrseMbiM K HAM 0bsizaTenbHbiM TpeboBaHMAM, a Takke
HapyLlalowmux npaBa NoTpedOuTenen, ycTaHOBMNEHHbIE 3aKOHaMW U MHLIMWU HOPMAaTMBHLIMU NPABOBLIMU aKTaMM
Poccunckon degepaumu;

obpaluaTbCa B opraHbl NpoKypaTypbl C MPocbbaMu NMPUHECTN NPOTECTbI O NMPU3HAHWUN HeAeWCTBUTENbHBIMA
aKkToB (hefeparnbHbIX OPraHoB MCMOMHUTENbHOW BMacTW, akTOB OPraHoB MCMOMHWUTENbHOM BNactTun CybObekToB
Poccuinckon depepaumm M akToB OpraHOB MECTHOIO CamOynpaBfieHusi, MPOTMBOPeYaLUMX 3aKOHaM W WHbIM
perynvpyloLmm oTHOLIEHUS B 06nacTu 3almTbl NpaB noTpebuTenen HopMaTUBHBIM NPaBOBbIM akTam Poccuinckon
depepaumy;

obpallaTbcs B CyAbl C 3asiBNIEHMSIMM B 3alUMTy npaB NoTpebuTenein M 3akoHHbIX MHTEPECOB OTAESbHbIX
notpebutenen (rpynnbl NOTpebuTenemn, HeonpeaeneHHoro Kpyra notTpeburenen);

y4yacTBOBaTb COBMECTHO C OpPraHoM rOCydapCTBEHHOro Hags3opa B (OpMUMPOBaHWM  OTKPbITbIX U
0o0LwenoCTyMHbIX rOCyAapCTBEHHBLIX MHAOPMALMOHHBIX PEecypcoB B 0OOnacTn 3awmTbl npaB noTpebutenen,
KayecTBa 1 6esonacHocTn ToBapoBs (paboT, ycnyr).

(ab3ay BBegeH PenepanbHbiM 3akoHOM oT 18.07.2011 N 242-93, B pea. PeaepansHoro 3akoHa ot 25.06.2012 N
93-d3)

CraTtbsa 46. 3awmTa NpaB U 3aKOHHbIX UHTEPECOB HeonpeaeneHHOro Kpyra notpedurenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOro Hag3opa, opraHbl MECTHOro camMoynpaBrieHusi, obLiecTBeHHble 00beanHeHUs!
notpebutenen (Mx accoumauun, coto3bl) BNpaBe MpeabsiBhsTb UCKM B CyAbl O MPeEKpaLleHun NpOTUBOMPABHbLIX
AENCTBUIA  U3rOTOBUTENS (MCMOMHUTENS, NPOAaBLa, YMNONHOMOYEHHOW opraHuM3auum WnM  YnosrIHOMOYEHHOro
WHAMBMAYANbHOrO NpeanpyHUMAaTens, UMNopTepa) B OTHOLLIEHUW HEONpPeAENEeHHOro Kpyra noTpebuTenei.

(4yacTtb nepBas B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpy yOooBneTBOpeEHUM Takoro uUcka cyf 06si3biBaeT npaBOHapyLUMTENs AOBECTU B YCTaHOBMEHHbLIA CyAOM
CpOK Yepes cpecTBa MacCoBOW UHOPMAaLIMM UNK MHLIM CNOCOBOM 10 cBeAeHWs1 NoTpebuTeneit pelueHne cyaa.

BcTynuBlwee B 3aKOHHYIO CUMy pelleHue cyga O MNpuU3HaHMUM OEeNCTBMI U3roToBUTENs (MCMOMHUTENs,
npogasua, YMNONIHOMOYEHHOW OpraHu3auum WM  YNOJIHOMOYEHHOTO WMHAMBUAYANbHOIO npeanpuHUMarens,
mMrnopTepa) NPOTUBOMNPABHLIMM B OTHOLLEHUW HEOMNpPeAesrieHHOro Kpyra notpebutenen obsisaTenbHO And cyaa,
paccmaTpuBaloLEro UCK noTpebutens o 3aluTe ero npae, BO3HUKLINX BCHEACTBME HACTYMIEHUS rpaXkgaHCKo-
npaBOBbIX NOCMNEACTBUA OENCTBUA M3rOTOBMTENS (MCNONMHUTENS, NpoAdaBsLla, YNOSIHOMOYEHHOW OpraHu3auum munm
YMNOMHOMOYEHHOr0 MHANBMAYANBHOIO NpeanpuHUMaTens, nMmnopTepa), B YacTyM BONPOCOB, UMENW NI MECTO Takue
OENCTBUSI U COBEPLUEHbI NN OHWU U3roTOBUTENEM (UCMOMHUTENEM, NPOAAaBLIOM, YNONMHOMOYEHHON opraHuM3auuven
UIKn YNOrTHOMOYEHHbIM MHAMBUAYaNbHbIM NpeanpuHuMaTenemM, UMnopTepPom).

OpQHOBpPEMEHHO C YAOBNETBOPEHMEM UCKA, NPEABSABIEHHOIO 06LLECTBEHHBIM 00beAMHEHEM NOTpebUTenen
(nx accoumauuen, COK30M), OpraHamm MECTHOIO CaMOyMpaBMEHUA B WHTEpecax HeOoMnpederieHHoro Kpyra
notpebutenen, cyq NpMHMMAaET peLleHNe O BO3MELLEeHMM OOLeCTBEHHOMY 0O0beauHeHuto notpebutenen (Mx
accoumauun, Co3y), opraHaM MeCTHOrO CamOynpaBreHUs BCEeX MOHECEHHbIX MO Aeny cyaebHbIX usgepxek, a
TaKKe MHbIX BO3HUKLLUMX 0O OOpalleHus B Cy4 U CBA3aHHbLIX C pacCMOTPEHMEM Aena HeobXxoauMbIX pacxonos, B
TOM YKCIe pacxodoB Ha NPoBeAEHME HE3ABUCUMON IKCNEPTU3bl B CIyvae BbISIBNIEHUSI B pe3yrbTaTe npoBeaeHus
Takoun aKcnepTu3bl HapyLleHus obssaTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycrnyram).
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